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'Ad Men Belong Under Marketing 
Expert, Not Under ‘Technicians 





By JOHN N. COSGROVE 


This is another in a series on in- 
surance company marketing develop- 
ments. It is based on a talk at the 
annual meeting of Insurance Adver- 
tising Conference. 


There is nothing new in the basic 
principles of advertising in general or 
in the techniques with which they are 
applied. But there is plenty that is 
new in insurance advertising—and the 
most startling advances are already 
under way. These apparently contra- 
dictory points of view can easily be 
reconciled. The new era in insurance 


advertising has nothing to do with 
mere techniques, gimmicks or innova- 
tions. It is based on recognition of ad- 
vertising as the spearhead of the 
marketing reorganization forced upon 
companies by competition from pro- 
fessional merchandisers who have en- 
tered the business. This leads to in- 
evitable recognition of the insurance 
advertising manager as a key mar- 
keting executive. 


Could Do First Class Job 

He has always had the technical skill, 
the imagination and the conceptual 
powers to do a first class advertising 
job for his company. The few who 


were allowed to do so have demon- 
strated this over the years. But many 
others were frustrated by the indif- 
ference of management toward ad- 
vertising. Now management is being 
forced to turn to them as leaders in 
the battle for the premium dollar. 

A quarter of a century ago, the 
agency companies had things pretty 
much their own competitive way, and 
their advertising mirrored their happy 
estate. THE NATIONAL UNDERWRITER 
files reveal interesting examples of ads 
from that period. One company con- 
tracted for generous space to say it 
had “An honorable reputation, sound 

(CONTINUED ON PAGE 1%) 





Public Adjusters 
Hold Annual Parley 


National Assn. of Public Insurance 
Adjusters, meeting at Kiamesha Lake, 
N. Y., elected George F. Sigler, Pas- 
saic, N. J., president to succeed George 
E. Gordon, Boston. 

Vice-presidents are: 
Goodman, Baltimore; Simon Clark, 
Philadelphia; Anthony W. Lazarus, 
Chicago, and Jack Marshall, New 
York. Martin Dietz, New York, is 
treasurer, and Sidney Greenspan, Los 
Angeles, secretary. 

Paul L. Gordish, Baltimore attorney, 
was reappointed executive director. 

Principal speakers were Robert 
Morrison, Boston attorney, and Sam- 
uel C. Cantor, New York first deputy 
superintendent. 

In his report as outgoing president, 
George E. Gordon commented that 
public adjusters are still regarded in 
many quarters with prejudice. “Subtle 
and insidious antagonisms” exist, he 
said, but the attitude that creates them 
exists without logic or plausible ex- 
planation. “It is a thoroughly unbusi- 
nesslike and an unjust concept. You 
cannot criticize or condemn an entire 
profession or industry for the mis- 
conduct of a relatively few. Is it fair 
to blame or condemn the entire legal 
and medical professions and the bank- 
ing fraternity for misconduct, mal- 
practice, or defalcations of the few? 
To any fair-minded and clear-thinking 
person, the answer is obvious. It is, 
therefore, of transcendent importance 
that this obsolete thinking be coun- 
teracted.’* 

Mr. Gordon said the public adjust- 

(CONTINUED ON PAGE 26) 


Del. Agents Elect 


William L. Dawes of Wilmington 
Was elected president of Delaware 
Assn. of Insurance Agents at the annual 
meeting at Rehoboth Beach. He suc- 
ceeds James. E. Goslee, Georgetown, 
who was named state national director. 

Clark C. Collison, Wilmington, suc- 
ceeded Mr. Dawes as vice-president of 
New Castle county. Other officers 
Were reelected. 


Norman B. 


XUN 


Former Hopps Associate 
Sought For Stock Theft 


Lowell M. Birrell, lawyer and fi- 
nancier who was formerly an associate 
of and a director of companies headed 
by Stewart B. Hopps, has been indicted 
by a New York County grand jury on 
charges of stealing stock valued at $14 
million from two companies he con- 
trolled. He allegedly made $3 million by 
selling part of the stock at reduced 
prices and by using another part as 
collateral for loans. 

Swan Finch Oil Corp. and Doeskin 
Products were the companies named in 
the indictment. A 49-state alarm has 
been issued for Mr. Birrell, who dis- 
appeared in November, after a bench 
warrant had been issued for him in 
federal court proceedings in another 
case. 


Slate Meeting To Consider 


Assn. Of Defense Counsel 


A meeting to explore possibilities 
of organizing an association of defense 
counsel has been called by Casualty & 
Surety Claims Assn. of San Francisco. 
Attorneys in northern California spe- 
cializing in defense work have been 
invited to attend the two-day session 
Nov. 5-6 at San Francisco. Panel dis- 
cussions are being planned, and the 
conference will culminate in a perma- 
nent organization if those in attend- 
ance deem it worthwhile. 


Speakers Club At Cleveland 
Cleveland Insurance Speakers Club 
was organized last month at the Manger 
Hotel. James N. Judge, Fireman’s Fund, 
is president, and other officers are: 
Educational vice-president, George G. 
Carwood, America Fore Loyalty; mem- 
bership vice-president, James A. Fagan, 
Western Adjustment; secretary Roy 
B. Longhta, Aetna Casualty, and 
treasurer, Andrew Kaschalt, Home. 


Seattle Casualty Adjusters Elect 

John F. Fuller, Zurich, has been 
elected president of Seattle Casualty 
Adjusters Assn. John E. McMahon, 
General Accident, is vice-president; 
A. C. Parker, United Pacific, secretary, 
and C. R. Tweede, Hartford Accident, 
treasurer. 


Swett & Crawford 
Buys Harbor Of Cal. 


Norman C. and Evelyn C. Roberts 
have agreed to sell what is described 
in a news announcement as “a sub- 
stantial interest” in their holdings of 
Harbor of San Diego to Swett & Craw- 
ford, managing general agency. The 
price is not disclosed. 

Norman Roberts headed an invest- 
ment syndicate which in April pur- 
chased Harbor from Fred Rohr and 
other stockholders. The stock was sold 
at book value plus 35% of the un- 
earned premium reserve, but the price 
was not to exceed $15.50 per share. 
It was stated at the time that Mr. 
Roberts did not intend to resell the 
stock and that no changes in manage- 
ment were contemplated. Subsequent- 
ly new executive officers were named, 
Walter L. Forward Jr., becoming pres- 
ident and James W. Bourland execu- 
tive vice-president. Mr. Bourland re- 
cently was advanced to president of 
Harbor. 


Sen. Condon, chairman of New York’s 
joint legislative committee on insurance 
rates and regulation, has postoned his 
group’s, hearing on multiple line op- 
erations from July 20 to Sept. 14. The 
hearing will be held at the offices of 
New York County Lawyers Assn. 14 
Vesey Street, New York City. 


Fidelity-Phenix, 
Continental Merger 
Has Been Completed 


Assets Of Continental Over 
$900 Million, Herd Sees 
Record Need For Capacity 


NEW YORK—Merger of Fidelity- 
Phenix Fire into Continental has been 
affected. The merger proposal was 
approved overwhelmingly by stock- 
holders of the two insurers, which 
are the parent organizations of Amer- 
ica Fore Loyalty group. 

The merger agreement gives own- 
ers of Continental stock a 10% stock 
distribution. Fidelity-Phenix  share- 
holders get 1.17 shares of Continental 
stock for each Fidelity-Phenix share. 
Capital of Continental becomes ap- 
proximately $60 million. 

If the present annual dividend rate 
of $2 is continued, the dividend in- 
come of each Continental shareholder 
will increase by 10%, and each former 
Fidelity-Phenix shareholder by 17%. 
Will Simplify Structure 

Primary purpose of the merger is to 
simplify the corporate structure and 
facilitate management and underwrit- 
ing operations, according to J. Victor 
Herd, chairman and president of the 
two companies. In addition, he said, 
“there exist today, in my judgment, 
more pressing demands for versatility 
and capacity among insurers than at 
any time in a century. 

“Today’s expanding economy and 
rapidly growing insurable values but 
emphasize the need for insurance risk 
capital to meet greater responsibilities, 
both here and abroad,” he added. “In- 
deed, the tremendous concentrations 
of insurable values represented by 
modern bridges, tunnels, ocean ves- 
sels, jet airliners, shopping and cul- 
tural centers, industrial plants and 
equipment, mercantile, habitational 
and recreational enterprises, and ex- 
perimental installations, such as nu- 
clear power plants, are striking evi- 
dence of the increasingly important 
role that insurance risk capital now is 
being called upon to perform.” 

Assets of the two companies at last 
year end totaled $912,933,440, and they 
wrote premiums in 1958 of $136,261,- 
177. 
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“HE BLEW HIS 


TOP TRYING TO UNDERSTAND THAT 


NEW SIMPLE PACKAGE PLAN.” 
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Western Adjustment Reports On 1958 


Activities—770,000 Losses Closed 


The number of losses and claims 
closed in 1958 by Western Adjustment 
totaled 770,007, slightly fewer than in 
1957, according to the annual report 
just mailed to shareholders. 

However, omitting extended cover- 
age losses, the total volume increased 
by 40,807 over the previous year. 
Casualty assignments continued to 
rise, reaching 50,021, and fire and 
marine assignments increased while 
automobile decreased slightly. 

The trend of assignments in almost 
all categories in the first four months 
of 1959 was upward, the report states, 
“with very heavy experience in wind 
and hail.” 

In fire and allied lines Western 
handled 6,156 major losses in 1958, 
four fewer than the previous year. The 
amount paid on these claims was $95,- 
403,600, which compares with $132,- 
651,400 the year before. In the $5,000 
to $50,000 group, there was a slight 
increase in the number of losses to 
5,796, producing an insurance loss of 
$43,140,000. Losses exceeding $50,000 
numbered 360 for an insurance claim 
of $52,263,000. 

By categories in fire and allied lines, 
department stores, mercantile and of- 
fice buildings produced 93 major loss- 
es totaling $11,269,600. 

—Metal workers, machine shops 
and foundries had 53 losses aggregat- 
ing $8,954,900. 

—Mining and petroleum risks pro- 
duced 10 losses for $5,259,600. 

—Churches, schools and_ public 
buildings had 34 losses for $4,055,800. 

—Hotels, theatres, clubs and amuse- 
ments had 37 losses for $3,756,300. 

—Lumber yards and building ma- 
terial risks had 20 losses for $3,007,- 
600. 

—Paint, chemical, soap and plastic 
manufacturing plants had 14 losses for 
$2,812,800. 

—Packing plants and food process- 
ers had 16 losses for $2,452,800. 

—Printing and lithographing plants 
had six losses for $1,512,800. 

—Clothing and _ textile 
had 12 losses for $1,295,800. 

—Paper and allied product manu- 
facturers had 10 losses for $1,214,700. 

—Grain elevator and cereal prod- 
uct risks had 11 losses for $1,119,500. 

—Rubber and allied industries had 
five losses for $1,067,600. 

Business interruption and extra ex- 
pense losses decreased 10% in number 
and the average amount went down 
from $12,727 in 1957 to $10,549 in 
1958. Western handled 236 BI losses 
exceeding $5,000 for a total of $7,- 
442,402, and another 540 losses for less 
than $5,000 and an aggregate of $743,- 
793. In 1958, there were 370 business 
interruption losses closed as “no 
claim,” an increase of 74, and the re- 
port attributes this in part to a broad- 
er knowledge and experience of the 
adjusters. Of the 236 business inter- 
ruption losses of more than $5,000, ex- 
tra or expediting expenses were paid 
in 108 cases for a total of $1,464,686, 
representing 19.6% of total paid 
claims. This compares with a percent- 
age of 18.6 the year before. The ratio 
of business interruption paid claims to 
claims paid for the related property 


industries 


damage in 1958 was 27% compared 
with 38% the year before. 
The catastrophe operations were 


light in the beginning of 1958, but ac- 


tivity picked up after midyear and 
Western established 28 storm offices 
in its territory, of which 12 were re- 
quired during June and July for Kan- 
sas alone. 

Western was assigned 28,221 auto 
comprehensive losses and 34,555 colli- 
sion losses last year. 

Research was conducted on wind- 
shield and other glass losses and data 
was sent to the shareholders to in- 
dicate the way to savings in these 
areas. The report states that through 
the elimination of glass and other 
comprehensive claims by inspection 
and proper determination of loss, “not 
only has the average loss been re- 
duced (and many eliminated) but the 
frequency of new losses being reported 
to agents showed a marked decline; in 
one area by 70%. We have closed an 
average of 12% of glass claims re- 
ported to us as ‘no claim’.” 

The casualty division closed 50,022 
files last year, a gain of nearly 8,000. 
On a claim basis, this is a volume of 
approximately 75,000 claims. 

Marine losses increased in com- 
plexity and size, the report notes, 
with more losses adjusted in the cate- 
gory of over $50,000, particularly in 
commercial lines. 

During the year Western had 18 
schools in Chicago utilizing the head 
office staff to conduct basic training, 


managers’ schools, a management 
principles seminar, and automobile, 
casualty and marine courses. More 


than 400 adjusters participated, while 
in addition there were 25 field clinics 
for another 350 adjusters. 

During 1958, Western announced its 
Professional Insurance Adjuster pro- 
gram to provide a complete and con- 
tinuing education for the staff. This 
has received an enthusiastic reception 
with 88% of those eligible participat- 
ing. In spite of the heavy volume of 
losses, and the relatively short time 
available for the first examinations, 


103 adjusters registered for tests in 
May, 1959. 
Last year also Western switched 


from a calendar year to a fiscal year, 
the 12 months ending April 30. 

The year was also marked by the 
departure of Ben M. Butler to become 
chief operating officer of General Ad- 
justment Bureau, and the succession 
to his position as general manager of 
Western of Walter R. Luehring. 


NAIA Creates New 
Unit, Anderson Is 
Named To Head It 


National Assn. of Insurance Agents 
has appointed William Anderson, for- 
merly with North 
America, manager 
of a newly created 
promotion depart- 
ment. This will 
become a major 
function of the 
head office of the 
agents’ group, 
according to 
William A. Pollard, 
executive secre- 
tary. Mr. Anderson 
was 12 years with 
North America in 
branch office pro- 
duction and underwriting, and, for the 
past four years, in sales promotion and 
public relations work. 

All NAIA promotional activities will 
be coordinated under Mr. Anderson’s 
direction, including an entirely new 
sales and marketing program, expanded 
Big I promotion, selling of NAIA val- 
ues to members, and “streamlining” 
of the annual convention program. 


Ferdinand Hall Named 
Operating Head Of 


Holland-America 


Ferdinand A. Hall has been elected 
executive vice-president of Holland- 
America. He is 
assuming  execu- 
tive responsibility 
for nationwide op- 
erations. 

In addition to 
his present duties, 
Mr. Hall is vice- 
president of Sayre 
& Toso—W. B. 
Brandt & Co. 
Until his move to 
Kansas City he was 
in charge of fire 
and inland marine 
operations in San Francisco. 

Mr. Hall started his career in 1930 
with Illinois Automobile Club in Chi- 
cago. In 1937 he joined E. Broox Ran- 
dall & Sons, Los Angeles, and in 1942 
went with Security of New Haven and 
rose to vice-president and Pacific Coast 
manager. He joined Sayre & Toso in 
1957. 





William Anderson 








C.&R. Introduces 


New Finance Plan 

NEW YORK—Corroon & Reynolds 
has introduced a new monthly finance 
plan that offers the option of 10 or 
30 equal payments on policies issued 
by companies in the group. The 10 
payment plan is available on premi- 
ums amounting to $150 or more. The 
30 payment plan is available on term 
policies with premiums of $300 or 
more. The interest charge is 2% of the 
premium for the 10-pay and 7% for 
the 30-pay. 


Badger Mutual Appoints Two 

Clyde V. P. Anderson, manager at 
Chicago since 1949, has been named 
director of safety and loss prevention 
of Badger Mutual. He will be suc- 
ceeded at Chicago by Wallace G. 
Rascher, who has been regional man- 
ager at Detroit since 1957. 


Seeley & Co. Merges 
With St. Paul F.&M. 


Seeley & Co. managing general 
agency of Seattle and Portland has 
affiliated its business with St. Paul 
F.&M. and the merged operation will 
be known as the Seeley & Co. depart- 
ment of St. Paul F. & M. Present offices 
of the general agency will be continued 
at Seattle and Portland. 


Minn. WC Rates 
Are Reduced 7.5% 


Workmen’s compensation rates in 
Minnesota have been reduced an av- 
erage of 7.5% effective Aug. 1. The 
changes in manufacturing are 5.3, 
contracting 9.6 and all others 7.7, all 
reductions. 


Casualty of California has been li- 
censed in New Mexico. 
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American F.&C. Is 
Operating In Usual 
Way Outside N. Y. 


A considerable amount of fireworks 
developed over the non-renewal of 
American Fidelity & Casualty’s li- 
cense by the New York department 
as of July 1. 

National Assn. of Insurance Agents 
called a special meeting at which sevy- 
eral of its executive committee mem- 
bers and staff representatives confer- 
red with top executives of several 
leading agency insurers to see if an 
agency company market could not be 
developed for some of the bus, truck 
and inland marine cargo business that 
might be looking for coverage. Agents 
did not know what their position might 
be with respect to ownership of expira- 
tions on American F.&C. business if 
it were written in Allstate, which is 
examining the New York expirations 
of the Richmond company with the 
idea of insuring the business, prin- 
cipally trucks, that meets Allstate's 
underwriting standards. 

Representatives of leading companies 
indicated at the conference with 
NAIA _ representatives that they would 
provide a market for the business on 
an individual risk basis for their reg- 
ular producers. A large mutual com- 
pany is said to be contacting insured 
of American Fidelity F. & C. by bulle- 
tin to offer its facilities. 

There was some conversation about 
American F.&C. risks in New York be- 
ing dumped July 1 but investigation 
indicates this was and is not the case 
—the business is running off the books 
in the normal way and for the normal 
term. None of the company’s risks is 
without coverage. American’ F.&C. 
has not been writing new business 
since early in June and is not renew- 
ing business as of July 1. 


Fire Company Continues 


American Fidelity Fire, which is a 
New York insurer owned by Ameri- 
can F.&C., continues to operate in 
New York and is understood to be 
writing some of the business the 
parent company is not renewing. The 
latter had about $5 million of premi- 
ums in New York, of which approxi- 
mately $1 million was inland marine, 
mostly cargo, and the remainder prin- 
cipally bus and truck liability and al- 
lied coverages. 

A reliable authority indicated that 
American F.&C. is operating outside 
New York in its customary way. The 
insurer made money in the first five 
months on all its operation, and April 
and May were very profitable. How- 
ever, it has been writing a lot of 
business, too much, its management 
considered, for its capital and surplus. 
Hence, its retirement from New York. 

In fact, American F.&C. started a 
couple of years ago to tighten up on 
its underwriting by eliminating high 
loss business and increasing rates. 
This program has been successful in 
bringing its operations into the black. 


July | 





However, there has been an un- 
precedented rise in the gross receipts 
of trucking firms, which is the rate 
base used by the company. Premiums | 
have tended to rise in spite of the _ 
underwriting cut-back and _ increases 
in rates. With New York business off 
the books, the company considers that | 
it will have its volume in what it con- ' 
siders a proper relationship. 
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“How I hit the jackpot with a 
million dollars in NEW business!” 


by a New Jersey insurance agent 


“Not long ago, I had a chance to pick up an account 
consisting of more than 50 properties, if I could reduce 
the cost to the insured. Same old story . . . but the size 
of the account made it worth investigating. Luckily, I 
decided to call in Dave Sutton, Special Agent for 
The American. 


“Together, we found out that a number of the prem- 
ises were improperly rated . . . that was simple! And, of 
course, we saw a definite advantage in placing all the 
properties in one company. Further study and proper 
application of rules and rating practices—plus use of 
The American’s realistic experience rating plan—re- 
sulted in substantial savings for this prospect. 


“To make a short story shorter, I walked off with 
the complete liability coverage, handled entirely by The 
American. In addition, I was asked to take over the fire 
coverages, as soon as they expired. 


ACCIDENT & HEALTH «+ ALLIED LINES + AUTOMOBILE - 


GLASS + INLAND & OCEAN MARINE - 


MULTIPLE PERIL « 


“With valuations in excess of one million dollars, my 
commission added up to a nice round figure. As a matter 
of fact, I went out and bought some new golf clubs. 
That’s Dave Sutton over there putting. Quite often now, 
on the weekends, we get together for golf!” 


You, too, can help yourself to extra income by 
taking advantage of The American’s fine reputa- 
tion, multiple line facilities and excellent branch 
office services ... offering prompt policy-writing, 
expert engineering, premium auditing and speedy 
claim attention. Contact your closest branch office. 
Let us prove to you that The American means business 
..- MORE BUSINESS FOR YOU. 


American wowrance (Group 


NEWARK 1, NEW JERSEY 
The American Insurance Company « American Automobile 
Insurance Company « Associated Indemnity Corporation 


BONDS + BURGLARY + FIRE + GENERAL LIABILITY 
WORKMEN’S COMPENSATION 








Insurance Counsel 
Elect C. E. Pledger 
At Banff Meeting 


International Assn. of Insurance 
Counsel, at the annual convention at 
Banff, Alta., inducted Charles E. 
Pledger Jr., Washington D.C., as pres- 
ident, succeeding G. Arthur Blanchet 
of New York. The four-day meeting 
was attended by 900 attorneys and 
guests. 

Moved into position for the top of- 
fice next year was Denman Moody, 
Houston, as president-elect. Franklin 
J. Marryott, Boston, and J. H. Gong- 
wer, Mansfield, O., were elected vice- 
presidents, with Mr. Gongwer holding 
that office for a two-year term, and 
George McD. Schlotthauer, Madison, 
Wis., is the new secretary-treasurer. 

Following the welcome by Chief 
Justice Colin Campbell McLaurin of 
the Alberta supreme court, the prin- 
cipal address the first day was that of 
Rev. Father Robert I. Gannon, former 

(CONTINUED ON PAGE 26) 
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Underwriters Adjusting 
Makes la., Neb. Changes 


Underwriters Adjusting has made 
three appointments in Iowa and Ne- 
braska preparatory to the retirement 
at the end of this year of M. C. Scan- 
lan, who for many years has been 
district supervisor in those states. 

B. U. Sparlin Jr., general adjuster 
and manager at Scotsbluff, Neb., be- 
comes supervisor of Iowa with head- 
quarters at Des Moines. He has been 
with Underwriters since 1937 and has 
been manager of offices in Ken- 
tucky and at Lincoln and Scotsbluff. 

D. F. Kiefer, general adjuster at 
Omaha, becomes supervisor for Ne- 
braska. He has been with the organi- 
zation since 1940 in Iowa and Ne- 
braska. 

Duane Aldrich, manager at Lincoln, 
has been appointed general adjuster 
for Nebraska. 

The changes are effective immedi- 
ately, but Mr. Scanlan will maintain 
over-all supervision of Iowa and Ne- 
braska until his retirement. 


Assn. of Casualty & Surety Compa- 
nies has elected Puerto Rican & Amer- 
ican a member. 





Le 
How do Your Policies Measure Up? 


In the event of a large or total loss, would your 


assureds have enough to cover the replacement costs? 
If not, who would be at fault? 


Make sure the folks who are counting on 


your good judgement are... 


INSURED TO VALUE 





49 Elm Street Worcester, Massachusetts 


MASSACHUSETTS’ 





‘ Norceater 
Mutual 


OLDEST 














INSURANCE COMPANY 





Springfield-Monarch 
Has New Budget Plan 


Systematic, a new method for 
monthly premium payments, has been 
developed by Springfield-Monarch, to 
make it easier for insured to carry 
needed types and amounts of insur- 
ance and to coordinate an entire cov- 
erage program to a monthly budget. 
The plan, which is being made avail- 
able to agents in practically all states, 
provides for budget payments for fire, 
casualty, life and A&S business writ- 
ten by the affiliated companies. 

The plan features simplicity for 
agents and insured. In most cases, after 
an initial down payment, monthly pay- 
ments are equal and continuous, ex- 
cept when fire or casualty policy 
amounts or rates change. Insured is 
not required to make renewal down 
payments at the expiration of one or 
three year property and casualty pol- 
icies. 

May Use Coupon Book 


Insured may choose to make month- 
ly payments for all policies by use of 
a coupon book as a payment remind- 
er or by pre-authorized check. In 
the latter case, the company draws a 
monthly check on insured’s checking 
account in payment of premiums, with 
no further action required on insured’s 
part. Systematic is believed to be the 
first application of the pre-authorized 
check method of payment to property 
and casualty premiums, although the 
method has been used in the life busi- 
ness. 


Eby Is Chairman Of 


Grain Dealers Mutual 


Robert K. Eby has been elected 
chairman of Grain Dealers Mutual to 
succeed C. R. Mc- 
Cotter, who died 
June 12. Mr. Eby 
has served as a 
director and gen- 
eral counsel of the 
company since 
1933, and is a 
member of the law 
firm of Schorte- 
meier, Eby & 
Wood, Indiana- 
polis. 

Other changes 
in board member- 
ship and assignments were the election 
of R. D. MacDaniel as a director, and 
Harold B. Tharp chairman of the 
finance committee. O. M. Earl was 
named honorary chairman and contin- 
ues as chairman of the executive 
committee. 


Robert K. Eby 


Silversmith General Agency 
Adds Life Department 


J. H. Silversmith Inc. of Denver, 
prominent fire-casualty general agen- 
cy, is now representing Bankers Na- 
tional Life in Colorado, Wyoming and 
New Mexico. This accents the 40th 
anniversary of the Silversmith opera- 
tions, and puts the organization in a 
position to handle the entire insurance 
line. William Mintz, formerly with 
Massachusetts Mutual Life, has been 
appointed to head the life depart- 
ment of the Silversmith general 
agency. 





July 10, 1959 


Ill. School Liability 
Limit Bill Passes; 
Awaits Signature 


The Illinois legislature passed a bill 
in the closing moments of the session 
limiting damages recoverable from 
school districts for injuries occuring 
as a result of negligence to $10,000 
per case. The feeling among top casu- 
alty insurance men in Chicago is di- 
vided as to whether the governor will] 
sign the bill. 

Some feel that the bill is not uncon- 
stitutional while others feel that giy- 
ing the schools the $10,000 limit is 
discriminatory against other govern- 
mental or municipal units. Also, the 
bill contains retroactive features and 
opinions among attorneys regarding 
the constitutionality of suits which 
were instituted between the time an 
Illinois supreme court decision upset 
the sovereign immunity theory and 
the passage of the new bill. 

Casualty men agree that from the 
underwriting standpoint it will ease 
certain problems and facilitate rate 
making. Since the supreme court de- 
cision, the companies have been flood- 
ed with requests for cover. Rate mak- 
ing, with no guiding precedent, could 
be termed in the “crystal ball” gazing 
category. 

The $10,000 limit bill was amended 
before passage to include private and 
parochial schools, which would in- 
clude suits in behalf of children in- 
jured in Our Lady of the Angels School 
fire at Chicago. Five of the victims 
are currently seeking $1,750,000 dam- 
ages from the Catholic bishop of Chi- 
cago. The children for whom the dam- 
ages are sought are each seeking 
$350,000. 

Another offshoot of the sovereign 
immunity upset is the decision of the 
commissioners of the Chicago Park 
District to increase insurance on its 


fleet of 900 motor vehicles from 
$10/20 to $100/300. The officials 
also decided to raise the insur- 


ance on 400 cars used for business by 
park district employes to the same 
amounts. Present cover on the 400 cars 
is $5/10. The commissioners are now 
studying the possibility of insurance 
to cover personal injuries at special 
events held on park property. 

Another bill awaiting Gov. Strat- 
ton’s signature incorporates certain 
features of the all-industry program 
for highway safety. It requires se- 
curity deposited to be not less than 
$200 and provides for filing of proof 
of financial responsibility for the fu- 
ture after any motor vehicle accident 
within the state resulting in bodily 
injury or death or property damage 
in excess of $100. It also provides for 
reciprocal revocation of licenses of 
residents failing to comply with the 
security requirements of another state. 
There is a $25 fee for reinstatement 
of license or registration after suspen- 
sion or revocation. The bill appropri- 
ates $525,000. 


Brown Brothers Adjusters, with 
head offices at San Francisco, has 
purchased Central Cost Insurance Ad- 
justers of Salinas and Monterey, Cal. 
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ONE RESPONSIBILITY FOR ALL YOUR 
GLASS REPLACEMENT NEEDS! | 


























AUTO & PLATE 


No longer is there any need to use two separate organiza- 









































tions for your auto and plate glass replacements. Ameri- 











can is fully equipped to handle all your needs. 





Because we maintain one of the largest fleets of radio 





dispatched glazing trucks in the Mid-west, you can be 
































sure of fast service. A call to our office will send men and 









































equipment to your assured and his reglazing problem 














within minutes. 
































And, you and your assured will like the fast, efficient and 


courteous service. 
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Royal-Globe Raises 
Curwen In Marine 
As Zeller Retires 


Royal-Globe has named W. H. Cur- 
wen U. S. marine manager of Royal, 
L.&L.&G., British & Foreign Marine, 
and Thames & Mersey. He has also 
been appointed vice-president and ma- 
rine manager of all domestic compa- 
nies of the group. Mr. Curwen suc- 
ceeds Frank B. Zeller, who is retiring 
after 45 years with Royal-Globe. Ex- 
ecutive assistants to Mr. Curwen will 
be C. H. Pedersen, J. G. Romans and 
G. H. Bunyan, assistant marine man- 





W. H. Curwen 


Frank B. Zeller 
cate and of Coastwise, Great Lakes 
Inland Hull Assn. 

Mr. Zeller joined the group in 1915 
and became marine manager of Roy- 
al, Queen, and Newark in 1930. When 
marine operations were consolidated 
in 1939, he was named to the positions 


and 


agers. 

Mr. Curwen joined Thames & Mer- 
sey in London in 1916. He was trans- 
ferred to the U. S. in 1925 and became 
a hull and cargo underwriter when 
the group’s marine interests were con- 
solidated in 1939. He was named assist- 
ant marine manager in 1945, deputy 
underwriter in 1950 and deputy marine 
manager in 1957. He has been chair- 
man of Tugboat Underwriting Syndi- 


to which Mr. Curwen now succeeds, as 
well as executive vice-president of 
American & Foreign. 

He is a past president and, at the 
time of his retirement, was a director, 
of American Institute of Marine Un- 
derwriters and chairman of its nucle- 
onics committee. He is a past presi- 
dent and former director of Board of 
Underwriters (Marine) of New York 
and a former vice-chairman of Am>ri- 
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Agricultural Furthers 
Affiliation Planning 


Agricultural’s offer to exchange its 
stock for common and preferred shares 
of Anchor Casualty had been accepted 
by more than 99% of Anchor common 
stockholders and 85% of the preferred 
stockholders on June 30, expiration 
date of the offer. The two organizations 
have started executive conferences to 
develop long range plans for coordina- 
tion of operating and administrative 
activities. 





can Hull Insurance Syndicate which 
he also served as chairman of the 
membership committee and of the fi- 
nance committee, holding the latter 
position for more than 20 years. 

He has been chairman of the under- 
writing and reinsurance committees 
of American Cargo War Risk Rein- 
surance Exchange and vice-chairman 
of National Cargo Bureau. He was a 
director of U. S. Salvage Assn. and 
chairman of its finance and member- 
ship committees. Mr. Zeller was chair- 
man of the American delegations to 
the International Union of Marine 
Insurance conferences in Spain in 1953, 
and in Holland in 1954. He is also past 
chairman of the American committee 
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Northeast Pa. Blue Cross 
Gets 34% Rate Increase 


Commissioner Smith of Pennsylvania 
has approved a 34.7% average rate 
increase for Hospital Service Associa- 
tion of Northeastern Pennsylvania 
(Blue Cross), serving the Scranton- 
Wilkes-Barre area. The boost is ef. 
fective Aug. 1. 

As in the rate increases granted 
Blue Cross units in Philadelphia, Pitts- 
burgh and Harrisburg recently, the 
commissioner allowed the entire 
amount asked. 

During the first five months of 
1959, the northeastern Blue Cross 
group testified at hearings, it lost 
$667,000 in its operations. 

Commissioner Smith, in approving 
the petition for a rate rise, said he 
had no other choice if the financial 
stability of the Blue Cross unit were 
to be salvaged. 


New Insurer Begins 
Operation At Chicago 


St. Lawrence Ins. Co. of Chicago is 
now in operation. Brief ceremonies 
recently marked the official opening 
of the general lines company, and the 
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LEXipiurty PLUs 


in the new 
SAINT 


ut BUDGAPLAN 


The new St. Paul Budgaplan offers all the advantages of 
monthly payments plus these extra features: 





@ No coupon book—billing is done monthly through 
the home office. Flexibility Plus—prepayments for 
one month, three months or any period of time are 
accepted 


No cancellation or rewrite of existing policies is 


necessary. BUDGAPLAN works like an open-end 
charge account. Flexibility Plus — policies or en- 
dorsements may be “added” at any time. The 
monthly premium automatically adjusts to these 
changes. 


No signature is required. Arrangements may even be 
made by phone. 

No wandering in the dark. The agent is kept fully 
advised at all times. Full commissions paid immedi- 
ately on all contracts written. 







EASTERN DEPARTMENT 
90 John Street 
New York 38, New York 


HOME OFFICE 
385 Washington Street 
St. Pav! 2, Minnesota 






PACIFIC DEPARTMENT 
Mills Building 
San Francisco 6, California 


Cc 
NEW ENGLAND DEPARTMENT ~~ 
10 Post Office Square *euny . 
Boston 2, Massachusetts 


é ndependent 
/AGENT 


w 
Steves/ vow fiest- 





The An American Tradition 














Agency System. 


officers names were made public. §. 
M. Simon is president, Richard A. 
Simon, Ist vice-president, Maurice 
Sabin, secretary-treasurer, Erwin J. 
Rasof, comptroller, Leon S. Gillin, 
claims counsel, Avrom J. Metcoff, 
underwriting supervisor, and Morris 
R. West, claim supervisor. The newly 
formed company is situated in its own 
modern office building and is offering 
off manual auto rates. 

American Mutual Liability has 
named William F. Anderson southern 
division industrial sales manager. 


of Lloyd’s Register of Shipping. 


Insurors Of Memphis Elect 


Insurors of Memphis elected Jack 
Pipkin president, Britt Acred vice- 
president and Morris Fogelman, George 
Holley and Allan Russell directors. E. 
L. Carpenter was reelected secretary- 
treasurer. 

American Reciprocal Insurers has 
elected William T. Brady, president of 
Corn Products Co., a director. 
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Effective August 1, their rates for this coverage 
have been reduced up to 55°.. Under a new 
Schedule Rating Plan now available 

we have competitive underwriting 

authority for meritorious risks. 


Submit your risks to the market of 
Greatest Reliability! 


“Service is our most important product” 


EWHOUSE 
AWLEY, 


INCORPORATED 
175 WEST JACKSON BLVD., CHICAGO 4, ILLINOIS 
HArrison 7-7890, TELETYPE: CG-1026 
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Lynn Carney Is V-P 
Of Kansas City F.&M. 


Kansas City F.&M. has named Lynn 
p. Carney a vice-president. He has been 
with the company 
a year and is in 
charge of business 
development in the 
US. 

Mr. Carney 
entered the busi- 
ness in 1930 with 
a local agency and 
after World War 
II became state 
agent in the mid- 
west of Pacific 
National Fire. He 
joined Paramount 
Fire in 1957 where he became a vice- 
president and a director. 





lynn D. Carney 


O'Donnell Named By No. Am. 
North America has appointed Daniel 
R. O’Donnell assistant manager of the 
real estate department. He joined the 
company in 1953 at San Jose, Cal. In 
1956 he was transferred to the real es- 
tate department at the home office, be- 
coming supervisor in 1957. 




















ing techniques. 


We welcome your inquiry. 
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Ambassador for 
YOUR Important Risks 


Today's strongest sales weapon is competence. It is the 
ability to provide an imaginative and resourceful brand of 
service, unchallenged by other marketing concepts or sell- 


But to maintain this high level of insurance statesmanship 
requires ‘behind-the-scenes’ sales support—the kind any 
producer can depend upon to complement his efforts, re- 
flect the good judgment of long range decisions. 

Bowes & Company makes possible through its unusually 
broad facilities in the special risk field, a logical market for 
important risks. Its qualified staff, extensive knowledge of 
markets and conditions and its ability to expedite matters 
effectively, provides a standard of excellence without equal. 
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Award First Grant For 
Study Of Alcoholism 


The first scholarship to study the 
relationship of alcoholism and high- 
way safety has been awarded by the 
James F. Kemper Foundation to Er- 
win W. Bischoff of the California de- 
partment of motor vehicles. The schol- 
arship is a $750 grant to attend the 
Yale University summer school of 
alcohol studies. 


R. K. Linton Promoted At 
K. C., Succeeds Pickles 


Russell K. Linton has been ap- 
pointed manager of the fire, marine, 
and multiple peril division of Conti- 
nental-National group at Kansas City. 


| 





He succeeds John F. Pickles who is | 


being transferred to the home office 
of National Fire where he will assume 
increased production and administra- 
tion responsibilities. 

Mr. Linton had banking, real estate, 
and local agency experience before 


joining National Fire in 1954 as spe- | 
cial agent in Oklahoma. In 1957 he | 
was promoted to state agent of Okla- 


homa. 
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*50,000- 


AS CLOSE AS THE NEAREST MAILBOX 






When your clients need Administrator or Executor bonds, 
they need them in a hurry. Royal-Globe’s post card appli- 
cation is now good for bonds up to $50,000, without appli- 
cant’s signature. 

This is just one sales item in Royal- 

Globe’s completely streamlined bond g = Q 
service. Another sales advantage is rie p= SZ 
the brand-new “Attorney’s Kit” |, wn Lm i i re mie 
with applications, memo pad and **“* | é 
other useful information. 


Call your Royal-Globe bond special 
representative today for complete 
information on our new bond ser- ' 
vice. He is a member of your local 
R-G mobile production team, 
another reason why we say Royal- 
Globe is 


“TOPS IN EVERY SERVICE” 
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Tillotson Advanced 
By American Surety 


American Surety has appoinced 
Richard H. Tillotson senior under- 
writing vice-president for casualty 
lines. He succeeds the late Franklin 
A. Seiler. 


Mr. Tillotson joined the company in 
1930 and has served successively as 
assistant manager of the compensation 
and liability department, assistant 
manager of the New York metropolitan 
office and manager of the Chicago 
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office. He was recenily elected a vice- 
president and transferred from Chicago 
to the home office. 


Wis. Buyers Elect Hilmer 


Joseph R. Hilmer, S. C. Johnson & 
Son, has been elected president of Wis- 
consin chapter of Society of Insurance 
Management. Other officers are Karl 
F. Abendroth, Milwaukee & Suburban 
Transport Corp., vice-president; Joseph 
A. Hussa, First Wisconsin National 
Bank, treasurer, and Robert E. Krause, 
Briggs éc Stratton Corp., secretary. 


Slawsby In Blast 
At Togetherness 


The local agent must beware of be- 
ing “tied in or wired in” to a particu- 
lar company, Archie M. Slawsby, 
Nashua, N. H., president of National 
Assn. of Insurance Agents, warned in 
an address at the annual meeting of 
Delaware association at Rehoboth 
Beach. 

The first step in the tie in process is 
taken through cut prices and devia- 
tions, he said. Some agents who repre- 
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sented only the most orthodox com- 
panies suddenly found themselves 
“wired in” when one of the companies 
went “off board.” The agents who de- 
cided to stand by the company “just 
in case” or as a defensive measure 
now find they must give this company 
more and more business under penalty 
of withdrawal. The company has al- 
ready started to solicit in the agents’ 
communities, and business comes in 
to the agency premarked for that par- 
ticular company. 

There is another way of wiring in 
the agent, Mr. Slawsby said, by get- 
ting him to participate in cooperative 
advertising. The danger here is in al- 
lying himself with someone else’s cor- 
porate image. This is another step 
toward loss of that independence 
which is the agent’s main strength. 

The exclusive agent may conceiv- 
ably share the independent agent’s 
technical know how. But he does not 
share the leverage the independent 
can use on his companies. The captive 
agent, Mr. Slawsby declared, can’t 
threaten to move his business, because 
it is not his. It is wired in to his com- 
pany by price. 

In his opinion, the priceless inere- 
dient of agency service is integrity 
through independence of markets, 
Mr. Slawsby will not advertise his 
companies. He doesn’t understand the 
significance of some of the corporate 
images to which his fellow agents are 
tying, because agents do not sell 
“deer or eagles.” He believes in paying 
his own way in advertising. He sees 
the prospect of a man losing his busi- 
ness because he advertises someone 
else’s product rather than himself and 
his service. Mr. Slawsby urged agents 
to tie in exclusively to NAIA’s symbol 
—the Big I. 


N. A. Graduates New Agenis 


North America has graduated 18 stu- 
dents from 14 states from its agents’ 
school. 

Honor graduates were Roger L. Ber- 
ry of the L. C. Berry agency, San 
Antonio; J. J. Craddock of Boyle In- 
vestment Co., Memphis; Herbert A. 
Davis of H. U. Dove & Co., Baltimore; 
Travis Eckert of Harrison-Wilson- 
Pearson agency, Austin; Richard E. 
Lampton of Gardner, Clarke & Lamp- 
ton, Oklahoma City; and Edward R. 
Snelgrove of Charles W. Sexton Co., 
Minneapolis. 
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om- will be in the future will depend on dividual businesses are far from be- 
Ives | ‘See Little Progress In Pac aging whether the combination would result ing homogeneous, and because a stand- 
nies in enough improvements to make it ard package policy therefore may be 
. de- worthwhile—from the standpoint of impractical, there is serious question 
‘just ‘Commercial Covers; Cites Problems insurers, insured and agents. Many whether the number of policies now 
sure , of the reasons for the success of home- required could be appreciably re- 
oany | Although the fire and casualty from the standpoint of insurers, in- owners do not apply to the package duced, Mr. Greene declared. The con- 
lalty business has been organized to write sured and agents. policy idea for business risks. Any ventional rating systems of the prin- 
; al- }package pol:cies for more than 10 Mr. Greene said that a comprehen- expense savings which can be realized cipal hazards insured under business 
ents’ lyears, and a good volume of home- sive business liability policy has been from writing and processing a single risk policies are considerably more 
s in jowners has been written, not much available for more than 20 years, and policy represent only a very small complex than for the 
par- }progress has been made in other mul- that some progress has been made percentage of the larger premiums policies, 
, tiple peril package policies, in the with package policies confined to the naturally required for business risk These rating systems are well 
g in jopinion of Foster C. Greene, assistant property coverages. But the two have policies. founded, he noted, and basically 
get. }deputy manager and vice-president not yet been combined. Whether they The insurcnce requirements of in- (CONTINUED ON PAGE 22) 
ative fof Employers Liability. In a luncheon 
lane at the spring insurance confer- 
ence of American Management Assn. 
at New York, he noted that in 1957 
all stock companies licensed in New 
York wrote nearly $180 million in 
homeowners but only $25 million in 
ent’s }allother multiple peril policies. 
: not He compared these figures with 
dent \nearly $1% billion in premiums for 
otive | fire and extended coverage, $250 mil- 
can’t | lio for inland marine, $600 million 
ause | for workmen’s compensation, $1% bil- 
Ome | lion for automobile liability, $250 
million for automobile physical dam- 
ain | age and $500 million for liability other 
srity | than automobile. Even more to the 
ete: | point, Mr. Greene said, is that 145 
his | stock companies reported fire and EC 
/ the [premiums and 120 companies had 
srate | homeowners’ premiums, but only 78 
; are eS multiple peril premiums other 


personal risk 








1 al- 
cor- 
step 

lence 

| 
ceiv- 


sel] | than homeowners. It is therefore true 
ying | that a package policy is far from be- 
sees jing widely available on plants, stores 
yusi- or offices. 
eone | Mr. Greene identified present pol- 
and jicies covering business risks—block 
rents ,contracts, office contents special form, 
mbol ieee output, and industri- 
al property form. These contracts are 
‘generally classified as multiple line 
because they include coverage for fire 
anis jand marine perils. They are all risk 
oheis 5 but poy’ gir is ~~ P 
‘mte? | to damage to or loss of property. Prop- Why d th k 
— er definition is not so important, how- oes 1s mar 
Bess et . ge — not 
tone of these forms includes the impor- 8 t f 10 
“= tant casualty coverages—WC, auto- appear on ou Oo 
t A mobile, or liability other than automo- 
’ {bile. Furthermore, although they are 


A ; 
aul pen all risk, there are still some power boilers? 











1 £. } exclusions. 

ump- | Reasons For Delay ; 

qd Risa esas i ; . 

Co., | More progress might have been an- These initials stand for The Hartford Steam Boiler Inspection and Insurance Company, world leader in the 


iicipated, Mr. Greene continued, since specialized business of insuring and safeguarding power equipment. They are stamped into the steel of 8 out of 
‘the blue print for the future of mul- 


tiple line underwriting was drawn a | 10 power boilers manufactured in the United States. 
— do tc . eace ic r , ’ 
B jicade ago. This lack of L sate Nha Because such boilers must hold in check tremendous amounts of heat energy, states have strict standards 
‘due in part to problems of regulation ; ; i : : : S 

jof rates for coverages in multiple line | for their design, material and workmanship. Virtually all of them specify those standards known as the Boiler Code 
package policies. Separate rate regu- | of the American Society of Mechanical Engineers. And they require that a commissioned inspector, employed by 
jlatory laws still apply to the three , ; 

broad classes of insurance, and the |@ COmpetent authority, certify that these standards have been met. 

es sccordingly maintain sep- Hartford Steam Boiler’s specially trained shop inspectors are chosen for this work by the great majority of 
arate rating organizations for each : . , E ; ‘ - ; 

broad class, none of which is licensed | manufacturers. Assigned to their plants, the inspectors review design, approve materials, check details of work- 


he file rates for the other classes. This manship and witness all tests . . . before they permit the HSB mark of certification to be put on. 
complicated setup has led to much 


confusion, and the problems have been The continuing choice of Hartford Steam Boiler inspectors as the certifying authority for the boiler industry 


a _ pe peta ieee is one good reason why it will pay you to insure your power equipment with the leader in this specialized field. 
and rate regulation in the future | And it is further evidence that, at Hartford Steam Boiler, INSPECTION IS OUR MIDDLE NAME. 
should not be a major obstacle. 

Lack of progress is also due in part 
to the fact that most fire and casualty 











THE HARTFORD STEAM BOILER 


)), INSPECTION 


AND INSURANCE COMPANY 
Hartford 2, Connecticut 


companies are still organized inter- 
nally to treat separately with each of 
the three broad classes of coverage. 
This indicates that the business has 
not fully accepted the multiple line 
approach, in Mr. Greene’s view. 

In the long run, he thinks, the fu- 
[iute of package policies will be de- This advertisement in color i in the June 13th issue of * 
ermined by the extent to which they 
are a real, not a fancied, improvement is building business for you. 
over present contracts. The question —— es 
is whether they are in the public in- ‘ 

- Homeowners has proved to be 
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NAIA Favors Retirement 
Bill For Self-Employed 


National Assn. of Insurance Agents 
has urged the Senate finance commit- 
tee to act favorably on the self-er- 
ployed individual’s retirement act of 
1959. The committee has held hear- 
ings on the bill which would permit 
self-employed persons to set up volun- 
tary, tax-deferrable retirement plans. 

In a letter to Sen. Byrd, committee 
chairman, Archie M. Slawsby, Nashua, 
N.H., NAIA president, said that the 
tax advantages which employed per- 
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sons enjoy in comparison with the 
self-employed, with regard to retire- 
ment savings, is substantial and can- 
not be ignored. It represents an in- 
equity which should be corrected, Mr. 
Slawsby stated. 


Maxwell Joins Murphy 

George C. Maxwell has taken the 
early retirement privileges of the 
Fireman’s Fund benefit program and 
is retiring as manager at Minneapolis 
to join the Charles F. Murphy agency 
there as vice-president. He will spe- 
cialize in account analysis. 


Auto Rates Revised In 
N. J., Mostly Upward 


National Bureau of Casualty Under- 
writers and National Automobile Un- 
derwriters Assn. have revised auto 
rates in New Jersey. The liability in- 
crease is 9.9% fot private passenger 
cars, 12% for commercial cars, and 
19% for garage risks buying broad 
coverage. 


NAUA has reduced rates $2 in Eli- 
zabeth and northern Bergen County; 
rates remain unchanged in southern 
Bergen County, and rates are in- 











HOW TO FIND 


- . BUATED TARASUAE 


It’s easier than you think to discover buried treasure. Just examine your own files of clients— 
many of them, undoubtedly, are under-insured. 


Map out a treasure-hunting campaign. Phone and visit your under-insured clients. Make 
certain they know how real estate values have jumped and how TV sets, modern refrigerators, 
freezers, vacuum cleaners, air conditioners and other appliances have enormously increased 
the value of home furnishings, especially during the last ten years. 


These clients probably are worth much more than they realize. They will appreciate your 
pointing out the discrepancy between their actual coverage and their actual worth. Many 
will want to eliminate that danger-filled gap with insurance to FULL value. 


You can tell the same story to prospects. 


Your phone calls and visits will lead you to buried treasure and help you unearth it 
with a minimum of time and effort. 


Write our Advertising Department for sales aids that . 


will help promote a successful treasure hunt. 


A MULTIPLE 


North British and Mercantile Insurance Company Limited 
The Pennsylvania Fire Insurance Company 
The Commonwealth Insurance Company of New York 
The Mercantile Insurance Company of America 
The Ocean Marine Insurance Company Limited 


Central Surety and Insurance Corporation 
Administrative Office: 150 William St., N. Y. 38, N. Y. 


Branch Offices: 


N.B.&eM, | 


INSURANCE. GROUP | 
Established 1809 





Atlanta 
Kansas City 


Philadelphia 
San Francisco 


LINE GROUP 


Detroit 
Dallas 
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Denver 
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creased $2 in the balance of the stall 
The $50 deductible collision remains! 
unchanged in Bergen County territor- | 
ies, but increases 14% in Perth Am-} 
boy, 10% in Hudson, Newark and 
Paterson-Passaic, and 4% in the bal. 
ance of the state. The $100 deductible 
goes up 12% in Perth Amboy, 8% in 
Hudson and Newark, 4% in Paterson. 
Passaic, and remains unchanged in the 
balance of the state. 

Fire, theft and comprehensive rates 
on commercial automobiles operating 
within a 50-mile radius are increased 
12% and for vehicles operating beyond 
a 50-mile radius are reduced 15%. 
Collisiion premiums on vehicles oper- 
ating beyond a 50-mile radius are re- 
duced 10%. 








Mutuals Raise Auto Rates | 
In D. C., R. I., And Vt. 


Mutual Insurance Rating Bureay 
has increased casualty rates for pri- 
vate passenger autos in District of 
Columbia 11.1%, Rhode Island 17.8%, | 
and Vermont 15.1%, and decreased | 
them in Maine 5.6%. For commercial 
cars the bureau has increased rates 
4.2% in North Dakota and 25% in} 
Rhode Island, and for division 1} 
garage risks has raised rates 5.3% in 
North, Dakota and 25% in Rhode Is-| 
land. 


Allstate Promotes Leys | 


Robert Leys, assistant vice-president | 
of Allstate, has been named to head 
its consumer relations group. With the} 
company since 1948, he was regional 
manager for New England prior to be- 
ing transferred to Skokie. | 
— ' 
Kemper Sponsoring News Program 
A new series of nightly radio news’ 
commentaries sponsored by Kemper 
group over Cleveland radio station 
WGAR began June 22. The 15-minute 
program, Bob Siegrist and the News, is 
presented Monday through Friday from 
8:15 to 8:30 p.m. throughout 1959, 
During the past year, Kemper has 
been sponsoring Siegrist’s Sunday 
night commentary on radio stations in 
Akron, Chicago, Cleveland, Columbus 
and Milwaukee and _ will continue 
sponsorship of this show over Chi- 
cago radio station WLS at 8 p.m. 








Schenk, Hardware Mutuals, Retires| 

Karl E. Schenk, senior casualty’ 
underwriter of Hardware Mutuals of * 
Stevens Point, has retired after 36 
years with the company. He joined 
Hardware Mutuals as an accountant 
in 1923 and has been senior casualty} 
underwriter since 1955. 


"Wm. H. McGee 
& Co., Inc. oe | 


MARINE UNDERWRITERS 








111 John Street, New York 38, N.Y. 
Atlanta Philadelphia 
Baltimore San Francisco 
Boston Seattle 
Chicago Toronto 
Columbus, O. Montreal f 
Dallas Cuba 
Houston Porto Rico 
Los Angeles Honolulu 
New Orleans Trinidad B.W.1. 
; | 
_ INLAND MARINE 
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MANUFACTURERS OUTPUT 


Con: 
clair 
aros' 


Oa 








1959 


State, | 
mains 
‘Titor- 
Am- } 
; and 
e bal- 
ictible ! 
3% in 
-rson- 


in = 





rates | 
rating | 
reased 
eyond 

15%, 
oper- 
re re- 





2S | 
j 
/ 
| 


r pri- 
ict of 
17.8%, | 
reased | 
lercial 
rates 
% in} 
ion | 
3% "| 


de Is- 
sident 
. head 
th the} 


gional 
to be- | 


ureau | 





' 
gram | 
news 
emper | 
station | 
ninute 
Ws, is 
y from 

1959, 
r has 
unday 
ons | 





umbus 
ntinue 
 Chi-} 
etires 
sualty | 
als of * 
er 36) 
joined 
untant 
— 


=7 


| 
a 
| 


rial 


July 10, 1959 


U. S. Settles Claims 
In South Amboy Blast 


The district court at Trenton has 
ruled that the federal government can 
deposit $400,000 as its share of a settle- 
ment fund for claims growing out of the 
1950 South Amboy munitions explosion 
which killed 31 and injured 200. The 
government was named in 50 suits. 

The $400,000 was appropriated by 
Congress in May for settlement of 
claims against the government which 
arose in many sections of the U. S. 


Oakland Agents Sponsor 


Cartoon Caption Contest 


Oakland (Cal.) Assn. of Insurance 
Agents is co-sponsoring a traffic safe- 
ty contest called “Title This Cartoon” 
which is appearing in the Oakland 
Tribune daily June 21-July 13. A 
$500 U.S. savings bond will be 
awarded for the winning caption. 
There will be 10 other awards of $50 
bonds. 

The cartoon depicts a skull with 
wide jaws opened as smoke from 
burning cars flows out and another 
speeding auto heads for the cavernous 
mouth. Along the road appear three 
signs, “Speed Up,” “Take Chances” 
and “Have Another Drink.” 


Walsh Agency Centennial 

BUFFALO—tThe J. N. Walsh agency 
here is celebrating its 100th year in 
the insurance business. 

The oldest of the agencies from 
which the present one descended was 
James Mooney & Bros., founded by 
the father-in-law of the present senior 
partner, John N. Walsh. Later Mr. 
Walsh’s father, L. C. Walsh, and his 
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uncle, E. F. Walsh, founded an agency. 
In 1918, J. N. Walsh and the late C. 
B. Lascelles consolidated the two agen- 
cies under the name of Walsh-Lascel- 
les Co. The present name was adopted 
in 1940 and in 1955 the agency ab- 
sorbed Norman C. Duffield Co. Mr. 
Walsh’s sons, John N. Walsh Jr., and 
Edward F. Walsh, are also active in 
the organization. 


Rodgers Goes To Brooklyn 
For W. L. Perrin Facility 


Barker Fire Office, a division of the 
Perrin Organizations, New York, has 
appointed Leo J. Rodgers production 
supervisor for Brooklyn operations. He 
is being transferred from the New 
York office of W. L. Perrin & Son, and 
has been with the organization since 
1925 except for war service. His ex- 
perience has been in casualty, fire and 
marine business. 

Fred Boehm is vice-president and 
manager of the Barker Office. 


Bissonett Goes On Own 


W. C. Bissonett has opened an in- 
dependent adjustment agency under 
his name at 317 West Superior Street, 
Duluth. He formerly was with Bisso- 
nett & McKeon of Duluth and has 
been in the adjusting field since 1947. 
His experience includes staff adjust- 
ing for U.S.F.&G. and Aetna Casualty. 


Joins New England Re 


Allen J. Hinkelman has joined New 
England Re as assistant secretary. 


Coyne Joins McGee & Co. 

John E. Coyne Jr. has joined McGee 
& Co., Philadelphia consultants, as res- 
ident associate at Scranton. 































































































































































































Working with Weghorn you can offer your clients 

the finest and most complete coverage for all their insurance 
needs. Twenty-seven top flight companies are allied with 
Weghorn representing the best in fire and marine, 

personal and business life insurance. And when 

it comes to service—sales aids, assistance in making 
presentations, handling of billing, etc.—you’ll soon see 

why Weghorn’s reputation is built on building 

better business for brokers. Why not phone 

or write us, today, we’d like to talk to you. 


JOHN C. WEGHORN AGENCY, INC. 


102 Maiden Lane, New York 5, N. Y. * Phone: Digby 4-8420 
Member of the New York City Insurance Agents Association 


Hoffman Is President 
Of Firemen’s Of D. C. 


V. Manning Hoffman has been 
elected president of Firemen’s of 
Washington, D. C., to succeed Albert 
W. Howard, who is retiring after 52 
years with the company. Mr. Howard 
was named honorary chairman. Herb- 
ert M. Pasewalk, vice-president, was 
also elected secretary. 

Mr. Hoffman, with the company for 
33 years, was formerly executive 
president and secretary. He is also 
vice-president and chairman of How- 


Fires 


Setting fires deliberately to get 
smoke samples is a safe practice in 
a laboratory. In this case, Airkem 
researchers burn complex materi- 
als in order to analyze the smoke 
and find effective methods of re- 
moving the particles from con- 
taminated materials. 


Airkem Smoke Odor Service has 
found that smoke odors have dif- 
ferent characteristics depending 
on the type of substance burned. 
Smoke odors are difficult to re- 
move, sometimes impossibly stub- 
born, but through Airkem’s 
specialized knowledge and treat- 
ment all traces can be removed. 
For this reason Airkem smoke 
odor research has developed a va- 
riety of products and techniques 
which assure safe, thorough re- 
moval of smoke contamination. 


Airkem Smoke Odor Service is 
an experienced and responsible in- 
ternational organization specializ- 
ing in prompt removal of all forms 
of odor contamination. A network 
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ard & Hoffman, Washington agency; 
executive vice-president of Home 
Plate Glass Ins. Co., and a director of 
Peoples Life of Washington. 
Orlando Claims Assn. Elects 
Orlando Claim Assn. has elected 
Henry W. Oestreich Jr., Ohio Casualty, 
president; William Heil, Standard Ac- 
cident, vice-president; Sidney Ferrell, 
Julius Harrison Adjustment Service, 
treasurer; Carlton Pierce, Hartford Ac- 
cident, recording secretary; and Louis 
Orwick, State Farm Mutual corre- 


sponding secretary. 





set-to-order 
reduce insurance losses 
from smoke odor 


of 200 local Airkem representa- 
tives offers the insurance industry 
—company men, agents, brokers 
and adjusters—day and night serv- 
ice throughout the United States 
and Canada. These offices are 
rigidly supervised by the Airkem 
home office which provides uni- 
formity in effectiveness, pricing 
and servicing. 

Write for your copy of the 
Airkem S.O.S. bulletin describing 
this service and for a directory of 
the 200 local offices. For the 
Airkem representative nearest to 
you, look for the name Airkem in 
your telephone directory or write 
to Mr. R. C. Bliss, National S.O.S. 
Division Manager. 


AIRKEM, INC. 


241 East 44th Street, New York 17, N. Y. 






® 
Soke Vear Service 


| For Odor Emergencies Call Airkem S.O.S. 











THE ANSWERS 
TO YOUR 
REINSURANCE 
REQUIREMENTS 
ARE YOURS 
FOR THE 
ASKING 
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EXCESS OF LOSS e PRO RATA 
CATASTROPHE 


Your reinsurance needs receive executive attention 


INTER OCEAN REINSURANCE COMPANY 


CEDAR RAPIDS, IOWA 
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Conventions 


Aug. 6-8, Alaska agents, annual, Ketchikan. 
Aug. 9-12, West Virginia agents, annual, 
Greenbrier, White Sulphur Springs. 

Aug. 13-15, Texas mutual agents, annual, 
Statler-Hilton Hotel, Dallas. 

Aug. 19-20, ABC Service Bureau, annual, 
French Lick-Sheraton, French Lick, Ind. 
Aug. 19-20, Hoosierland Rating Bureau, an- 

nual, French Lick-Sheraton, French Lick, 
Ind 
| Aug. 19-22, Federation of Insurance Counsel, 
annual, Fontainebleau Hotel, Miami Beach. 
Aug. 20-22, Montana agents, annual, East 
Glacier Hotel, Glacier Park. 
Aug. 24-25, South Dakota agents, annual, 
Sheraton-Johnson Hotel, Rapid City. 
Aug. 31-Sept. 2, International Federation of 
Commercial Travelers Insurance Organiza- 
| tions, annual, Broadmoor Hotel, Colorado 
Springs. 
Sept. 9-11, Washington agents, annual, Daven- 
port Hotel, Spokane. 
| Sept. 10-11, Minnesota agents, annual, Hotel 
Duluth, Duluth. 
| Sept. 10-11, Conference of Mutual Casualty 
Companies, sales & agency conference, Con- 
| rad Hilton Hotel. Chicago. 
| Sept. 10-12, Nevada agents, annual, Eiko. 


Sept. 12-14, Pennsvivania agents, annual, Bed- 
ford Springs Hotel, Bedford. 

Sept. 13-15, Oregon agents, annual, Marion 
Hotel, Salem. 

Sept. 13-16, Idaho agents, annual, Sun Valley 
Lodge, Sun Valley. 

Sept. 14-15, Minnesota mutual agents, annual, 
Pick-Nicollet Hotel, Minneapolis. 

Sept. 14-15, New Jersey agents, annual, Tray- 
more Hotel, Atlantic City. 

| Sept. 15-18, Mutual Loss Managers’ Conference, 

|  amnual, Edgewater Beach Hotel, Chicago. 

Sept. 16-18, Society of CPCU, annual, Ambas- 
sador Hotel, Los Angeles. 

Sept. 17-19, American Mutual Insurance Al- 
liance Forum, Schroeder Hotel, Milwaukee. 

Sept. 17-19, Louisiana mutual agents, annual, 
New Hotel Monteleone, New Orleans. 

Sept. 17-19, New Mexico agents, annual, West- 
ern Skies Hotel, Albuquerque. 

Sept. 20-22, West Virginia mutual agents, an- 
nual, Daniel Boone Hotel, Charleston. 

Sept. 20-22, Indiana mutual agents, annual, 
Vendome Hotel, Evansville. 

Sept. 21-23, National Assn. of Insurance 
Agents, annual, Conrad Hilton Hotel, Chi- 
cago. 

Sept. 22, Michigan agents, annual, Conrad- 
Hilton Hotel, Chicago. 

Sept. 24-25, Oklahoma mutual agents, fall con- 
vention, Biltmore Hotel, Oklahoma City. 
Sept. 27-30, International Claim Assn., annual, 

Americana Hotel, Miami Beach. 

| Sept. 28-29, New Hampshire agents, annual, 

| Wentworth-by-the-Sea, Newcastle. 

Oct. 4-5, Vermont agents, annual, Equinox, 
Manchester. 

Oct. 4-6, Kansas agents, annual, Town House, 
Kansas City. 

Oct. 4-7, National Assn. of Casualty & Surety 
Executives and National Assn. of Casualty 
& Surety Agents joint annual meeting, 
Greenbrier, White Sulphur Springs, W. Va. 

Oct. 7-9, Western Loss Assn., annual, Lake 
Lawn Hotel, Lake Delavan, Wis. 

| Oct. 7-9, Wisconsin agents, annual, Schroeder 
Hotel, Milwaukee. 

Oct. 11-13, Ohio agents, annual, Sheraton 
Gibson Hotel, Cincinnati. 

| Oct. 11-13, Tennessee agents, annual. Andrew 

| Johnson Hotel, Knoxville. 

Oct. 11-14, Conference of Mutual Casualty 
Companies, annual, Baker and Adolphus 
Hotels, Dallas. 

| Oct. 11-14, National Assn. of Mutual Insur- 
ance Companies, annual, Baker and Adolph- 
us Hotels, Dallas. 

Oct. 15-16, Nebraska agents, annual, Town 
House, Omaha. 

Oct. 18-20, Maryland agenis. annual, Emerson 
Hetel, Baltimore. 

Oct. 18-20, Missouri Assn. of Independent 
Agents, annual, Hotel Governor, Jefferson 
City. 

Oct. 19, Rhode Island agents, annual, Sheraton- 
Biltmore Hotel, Providence. 

Oct. 19-20, Arizona agents, annual, Phoenix 

| Oct. 19-21, National Assn. of Mutual Insur- 

| ance Agents, annual, Chase Park Plaza, St. 
| Louis. 

| Oct. 19-21, Western Underwriters Assn., annual, 
Greenbrier. White Sulphur Springs, W. Va. 

Oct. 25-27, Illinois agents, 60th annual, Le- 
land Hotel, Springfield. 
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WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible and 
adequately equipped local agents. These 
offices have nation-wide facilities for hon- 

dling your out-of-state business. i 











CRITCHELL- MILLER 
INSURANCE AGENCY 


Established 1868 
33 YEARS 


Insurance Exchange Building 
of rendering preferred 


CHICAGO 
service to non-resident 
AGENTS - BROKERS 
STATE WIDE FACILITIES 
115 N. Olive 
West Palm Beach, Fla. 
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Dudley L. Moore, Insurance 
Specializing in assisting agents 
in placing unusual lines 
(Foreign and Domestic Markets) 
Atlanta Federal Savings Bldg 
Allanta 3, Ga. 
Title Bidg 
Birmingham. Ala 


JA 5-7465 
Gurney Bldg. 
Orlando, Pla. 








Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
WAbash 2-0400 








Chris Schroeder & Son, Inc. 
210 E. Michigan St... MILWAUKEE 
Engineering Services—All Lines 
The largest insurance agency in the 
State of Wisconsin 
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O'TOOLE ASSOCIATES 


Incorporated 
Management Consultants to 
lusurance Companies 
Established 1945 
220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 








The LAWRENCE WILSON COMPANY 
Managing General Agents 
SURPLUS LINES-All FORMS 
Represented at LLOYD'S LONDON 
First National Bank Building 
Tulsa 3, Okla. 








ROBERT |. BUSHNELL 
Management Consullant 
fo Insurance Ovganizalions 


Hoydens Hill Road Fairfield, Connecticut 
Clearwater 9-8852 











BOWLES, ANDREWS & TOWNE, Inc. 
ACTUARIES 
MANAGEMENT CONSULTANTS 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 
RICHMOND ATLANTA NEW YORK 
PORTLAND DALLAS 








DALE & COMPANY LIMITED 
Head Office 
Dale House. 710 Victoria Square, Montreal 
COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD’S AGENTS . . . MONTREAL 
Offices at 
Halifax, Montreal, Toronto, Winnipeg, 
Edmonton, Calgary, Vancouver 

















WHITE & WHITE 


Inspection & Audit Service | 


Offices in 18 Midwestern Cities 
Prompt—Efficient—Economical 
629 East 71st Terrace 
Kansas City 10, Mo. 
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Lelli Completes 


49-Year Career 

Urban M. Lelli, secretary at Chicago 
of Phoenix of Hartford, has retired 
after 49 years with the company. 

He joined the company at St. Louis 
in 1910 and was transferred to Des 
Moines in 1914 to supervise the busi- 


John A. 
Phoenix of Hartford, presents a silver 


North, left, president of 
tray to Mr. Lelli on his retirement 


after 49 years with the company. 


ness Of Mid-West when it was rein- 
sured by Phoenix of Hartford. There- 
after he was special agent in North 
and South Dakota, in Missouri and in 
Oklahoma before becoming state agent 
in Illinois, outside of Cook County. In 
1929 he opened the inland marine and 
business development department at 
Chicago with the title of general agent, 
and in 1945 he was named secretary. 


N. Y. Agents Can Bank 


Premiums At Interest 


The New York department has held 
that an agent may maintain an inter- 
est bearing account for insurance pre- 
miums provided the account is in the 
name of the agency and is designated 
as insurance premiums. There must be 
no withdrawal restrictions, requiring 
a waiting period beyond the time al- 
lowed under agency contracts. 

The account may be in a regular 
savings or commercial bank or in a 
savings and loan association. 


Dickerson Is Appointed 
Editor Of CPCU Annals 


Dr. O. D. Dickerson Jr., associate 
professor of insurance and real estate 
at Florida State University, has been 
appointed editor of the CPCU Annals. 
He will begin his new duties by edit- 
ing the papers to be presented at the 
annual meeting of the society in Los 
Angeles, Sept. 16-18, which will ap- 
pear as volume 12 of the Annals next 
winter. 

Dr. Dickerson is author of the re- 
cent book, “Health Insurance.” He 
was a life agent for three years while 
carrying on graduate studies. 


Firemen’s Pension Fund 
Re-established By N. C. 


The North Carolina senate has 
passed bills re-establishing the fire- 
Men’s pension fund. The bills already 
had been passed by the house. 

Under the plan a tax of 1% will be 
applied to fire premiums and appropri- 
ations will be made from the state’s 
general fund to the firemen’s pension 
fund in the approximate amount ex- 
pected from the tax. 


Firemen’s contributions of $5 a 


XUM 
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month will continue. An effort to 
amend the proposals to provide that if 
the pension fund again is declared 
unconstitutional, collection of the pre- 
mium tax will cease, was defeated by 
the senate. 


Dixie Auto Appointments 


Dixie Auto of Anniston, Ala., has 
appointed George H. Long claims man- 
ager, B. J. Allred underwriter for Ala- 
bama, and Frank Lyons underwriter 
for Georgia and Florida. 

Mr. Long started with London 


& 





Ocean and Inland Marine + 





Transportation . 


Lancashire Indemnity as a staff ad- 
juster in 1936. He was staff adjuster 
of Hartford Accident from 1946 to 1948, 
and branch manager for Gay & Taylor 
1948 to 1958, when he joined Dixie as 
claim supervisor. 

Mr. Allred started with Dixie in 
1955, shortly after its organization. 
Mr. Lyons has been assistant under- 
writer since January, 1958. 


Richard A. Gall, an assistant vice- 
president, has been named assistant 
personnel director by Michigan Mutual 
Liability. 
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Continental Casualty 
Names Sharp At K.C. 


Richard J. Sharp, western regional 
supervisor since last year, has been 
appointed manager at Kansas City by 
Continental Casualty. He went with 
the company in 1953 and before that 
was with Emmco. 


Home Indemnity has established a 
centralized metropolitan casualty 
claims department at the home office 
for 24 hour a day, seven days a week 
claim service. 


The skill 

of the angler... 
hinges upon 
the skill 

of the flytier... 


An effective lure not only adds 
immeasurably to the skill and 
confidence of the experienced angler, 
but is often the deciding factor 

in making a good catch. In a like 
manner, CHUBB & SON brings the 
same measure of confidence to the 
skilled agent and broker. 


CH U BB & SON, Underwriters 


90 John Street, New York 38, New York 


Managers 


Fire and Automobile > 


FEDERAL INSURANCE COMPANY ¢ VIGILANT INSURANCE COMPANY ¢ THE MARINE INSURANCE CO., LTD. * THE SEA INSURANCE CO., LTD. 


LONDON ASSURANCE (MARINE DEPT.) * ALLIANCE ASSURANCE CO., LTD. 


Casualty ° Surety ° 


Life Insurance through Federal’s affiliated Colonial Life Insurance Company of America 


Aviation Insurance through Associated Aviation Underwriters 


Fidelity 











Asks Public Reaction 
To Proposals Making 
Mich. AR Pay Its Way 


LANSING—The Michigan depart- 
ment has asked public reaction to a 
proposal that the existing assigned 
risk plan be revamped to place it on 
a more realistic rate basis. Consider- 
ation should be given, it is contended, 
to the actual loss experience of the 
drivers concerned and the plan should 
pay for itself rather than be in any 
part dependent on premium payments 
of normal risk drivers. 

The department said it has the mat- 
ter “under study” and wants sugges- 
tions from the public by not later than 
July 10. There has been some response 
already in the form of newspaper edi- 
torials endorsing such a move toward 
removing a penalty against safe driv- 
ers imposed by inadequate rates paid 
by the 28,000 assigned risk insured. 

The changes considered would “es- 
tablish a more equitable system where- 
by drivers assigned through the plan 
would have rates charged them in ac- 
cordance with their experience as a 
separate class of policyholders. . . The 
present system ... provides for per- 
centage increases ... applied to the 
basic rates of the company assigned a 
driver through the plan in accordance 
with his individual driving record. 

“The new system under considera- 
tion, in addition to providing a slight 
increase in the level of rates 
charged these drivers, will . . . set up 
a rating plan using rates established 
according to the driving record of pol- 
icyholders obtaining insurance through 

. . the assigned risk plan.” 


Selected Readings In 
Property And Casualty 
Published By Irwin 


“Readings In Property and Casualty 
Insurance,” compiled and edited by 
H. Wayne Snider, assistant professor of 
insurance University of Pennsylvania, 
has been published by Richard D. Ir- 
win, Homewood, Ill. The book is one 
of the Irwin insurance series. 

The book contains sections on types 
of insurers, company and agency oper- 
ations and problems, risk management, 
rating and rate making, and technical 
aspects of property and casualty in- 
surance. Excerpts from the insurance 
press, from the journals of leading 
insurance associations and groups, and 
from legal publications are included. 

Among authors represented are Mil- 
ton W. Mays, vice-president of Ameri- 
ca Fore Loyalty; Thomas C. Morrill, 
vice-president of State Farm; Wayne 
Van Orman, New York attorney; John 
A. Diemand, president of North Amer- 
ica; Arne Fougner, president of Chris- 
tiania General; and Robert E. Dineen, 
vice-president of Northwestern Mutual 
Life. 


Grand Rapids Puddle 
Elects Moore Big Toad 


John Moore, Ohio Farmers, has been 
elected big toad of the Grand Rapids 
puddle. Other officers elected are Bert 
Gerber, Western Adjustment, pollywog; 
Lynn Moore, Underwriters agency, 
croaker; Robert Love, North America, 
bouncer, and Casey Kingman, Galster 
agency, tiny pollywog. 


N. J. Court Rules On 
Unusual WC Award 


The New Jersey supreme court has 
ruled on an unusual workmen’s com- 
pensation case involving a carpenter 
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who lost three fingers on his left hand 
in 1931 and another finger in 1956. He 
was awarded total disability for the 
second accident, but the court held 
that the amount paid for the first 
accident should be deducted from the 
second award. 

Axel Nelson, a carpenter employed 
by a Newark foundry, lost three fin- 
gers of his left hand while at work in 
1931. Although under present New 
Jersey WC laws that would have con- 
stituted total disability, at that time it 
did not, and he was awarded 135 weeks 
of disability. The second accident in 


1956, at the same foundry, caused the 
loss of a fourth finger of the same 
hand. For this, he was awarded total 
disability, or 230 weeks. 

The 135 week payments for the first 
accident were deducted by the WC 
director. A county court set aside this 
ruling and held that the employer 
must make full payment. The supreme 
court reversed the lower court and 
upheld the decision of the WC direc- 
tor, declaring that it would not be just 
to charge the employer for a total 
loss since he had already paid com- 
pensation for the earlier injury. 
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Hess At Pittsburgh For 
Indemnity Of N.A. 


Indemnity of North America has 
named John W. Hess manager at 
Pittsburgh to succeed Donald B. Pearce, 
retired. 

Mr. Hess joined the company in 1934 
as a trainee. After home office expe- 
rience he became special agent in 
eastern Pennsylvania and was later 
an underwriter in the burglary de- 
partment. He became assistant man- 
ager at Harrisburg in 1951 and man- 
ager at Minneapolis in 1955. 
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Top Management 


Executives in every field rely on business magazines to tell 
them what other companies are doing. That's why A2tna 
Casualty is continuing to run this series of attention-getting 
advertisements in Fortune and Business Week . . . 
publications which influence top management. Featuring 
large, well-known companies insured by A2tna Casualty, 
these ads stress the importance of an experienced agent 

or broker, backed by an insurance company with the finest 
facilities. These messages are reaching business leaders in 
every community . . . regularly paving the way for the 


call of an AEtna Casualty agent. 
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N. Y. Brokers Ask Aid 
In Acquisition Row 


Assn., which is opposing reduction of 
the production cost factor in a proposed 
National Bureau rate filing on auto- 

| mobile and general liability lines 
eligible for premium discount grada- 

| tion, has asked the New York depart- 
ment to intervene. The unusual step 
was taken to put the position of the 
association and other producer groups 
on record before the filing is made. 


. | Greater New York Insurance Brokers 
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to the association from the bureau, 
indicating that it would take initial 
steps to file its plan with slight mod- 
ifications adopted after a conference 
with eight producer groups on June 3. 
This was taken to mean that the bureau 
had closed its discussions with pro- 


ducers. The association charges that the 
proposed filing represents an attempt 


to reduce commissions in concert. 
Ask For Ruling 


For 
have 


the 
asked 


reason, the 
department 


same 


the for 





The move was prompted by a letter 
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brokers 
a 
ruling on National Automobile Under- 


writers Assn. filing of Aug. 8, 1958, 
which was based in part on a reduced 
production cost factor. 


Bill Asks Study Of Self-Insurance 

LANSING—A resolution has been 
introduced in the Michigan legislature 
calling for a study of programs similar 
to the proposed mandatory self-insur- 
ance plan for public school properties, 
which was killed in committee. The 
bill is given a good chance of being 
reported out of committee favorably 
before adjournment in the next two 
or three weeks. 
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15 
Alter Rule For 
Homeowners On 
Country Dwellings 
MONTGOMERY—Country dweil- 
ings, a specifically defined class, are 


now eligible for the homeowners pol- 
icies in Alabama. Alabama Inspection 
& Rating Bureau has issued a bulletin 
altering the homeowners eligibility 
rule and directing that such risks be 
rated—for the homeowners program 
only—under the premium tables for 
protection class 10. 

The general eligibility rule, prepared 
by Multi-Peril Insurance Conference, 
holds that a homeowners policy may 
not be written on any property to 
which farm forms or rates apply under 
the rules of the applicable fire rating 
organization. These country dwell- 
ings—numerous in Alabama_ and 
neighboring states—are unprotected 
risks located on non-farm premise: 
subject to the rules of the residentii:t 
properties manual but to the rates of 
the farm property manual. 

The change clears up a difficult com- 
petitive situation, since a number of 
companies have been writing home- 
owners policies on country dwellings. 


employing independent or deviation 
filings. The situation is reportedly the 
same in other states in Southeastern 


Underwriters Assn. territory and it is 
expected similar action will be taken by 
rating organizations in those states. 


N. J. Law Allows Waiver 
Of FR Certificate 


A new New Jersey law gives the 
motor vehicle director authority to 
waive the requirement of producing a 
certificate of financial responsibility. 
The new law presents some serious 
problems to insurers. 

At present approximately 10,000 
drivers have lost their licenses, or in 
the case of out-of-state motorists, their 
reciprocal driving privileges, for vio- 
lating the new _ speed _ restrictions, 
which became effective Jan. 1. Each 
of these has suffered a 30-day revoca- 
tion (60 days for second offenders) and 
had to file a certificate of financial 
responsibility before having their li- 
censes returned. In addition, hundreds 
of other drivers have lost their licenses 
under the point system. Insurers 
charge an extra fee for issuing the 
certificates and where a motorist is 
designated as an assigned risk the 
fee is even higher. 


Europe Eyes Nuclear Cover 


A steering committee of representa- 
tives of 17 member countries of Or- 
ganization for European Economic Co- 
operation has approved a plan for in- 
surance coverage of nuclear accidents. 
It provides for liability up to $15 mil- 
lion and allows claims to be made up 
to 10 years after a nuclear incident. 
The plan will go to the organization’s 
council for approval. 

New Economy Auto Plan 

Riverside of Arkansas, a member of 
the Wolverine group, has brought out 
a safe-driver auto plan in Michigan 
and Indiana. Features include a con- 
tinuous policy with semi-annual and 
quarterly payments, signed applica- 
tions, direct billing by the company and 
cash for the application. Underwriting, 
billing, etc. will be handled through 
the group’s office at Battle Creek. 


Emil J. Mascotti, Bessemer, Mich., 
and Thomas J. Lilliquist, Ironwood, 
have merged their agencies into Mas- 
cotti-Lilliquist Inc. 





Sanford Advanced 
To President Of 
Preferred Of Mich. 


H. Sanford, secretary-treasurer 
for the past three years of Preferred 
of Grand Rapids, was elected president 
last week to succeed the late Edward 
Kuiper. 

Before joining Preferred, Mr. San- 
ford was with the Michigan depart- 
ment for many years. He was first 
deputy and chief examiner for 14 
years, and has 30 years of insurance 
experience. 

Other new officers named by Pre- 
ferred were: Secretary, Dr. William 
L. Rodgers; treasurer, Dr. W. Clarence 
Beets; assistant secretary, Mrs. Lena 
Niemeyer, and assistant treasurer, R. 
A. Alkema. 


U.S.F.&G. Promotes 
W. R. Duke At Miami 


U.S.F.&G. has advanced William R. 
Duke Jr. from casualty superintendent 
to assistant manager at Miami. He be- 
gan in the business with a local agency 
in Memphis and, in 1951, joined 
U.S.F.&G. as casualty supervisor. He 
was named casualty superintendent 
at Richmond when that office was 
opened in 1955, and moved to Miami 
when that branch was opened in 1958. 


Aetna Fire Covers Last 
Voyage Of Historic Ship 


Aetna Fire, through its agent, Wil- 
liam Wallace & Co. of Boston, pro- 
vided the coverage for the last voyage 
of the veteran Arctic schooner, Bow- 
doin. Rear Admiral Donald MacMil- 
lan, one of Robert E. Peary’s assistants 
on the North Pole expedition of 1909, 
made 26 trips to the Arctic on the 
Bowdoin. 

The ship, with Admiral MacMillan 
at the helm, made its last voyage from 
Falmouth, Mass., to Mystic Seaport, 
Conn., where she was enshrined in the 
Mystic Marine Museum. 

The Aetna policy covering the 
schooner is a yacht policy and contains 
the colorful maritime language of the 
early London Lloyds contracts. 


Hughes Heads New Zurich 
Office At Orange, N. J. 


Zurich has opened an office at 
Orenge, N. J., to service the northern 
and central sections of the state. John 
T. Hughes is in charge, and assisting 
him in sales and marketing are Walter 
Downey, Bruce Hill and George Sig- 
gins. John H. Mundorf is supervisory 
underwriter and Thomas J. Fitzpat- 
rick superintendent of claims. 


GAB Raises Powell In N. C. 


General Adjustment Bureau has 
promoted Everett Q. Powell to man- 
ager at Cookeville, N. C. He succeeds 
L. A. Massie who was transferred to 
Nashville. Mr. Powell joined GAB at 
Clarksville, Tenn., and was later trans- 
ferred to Fayetteville, N. C. 

State Farm Bankers Elect Officers 

Fred Heitmann, Northwest National 
Bank of Chicago, has been elected 
president of State Farm Bankers 
Group. Lawrence Roos, Mound City 
Trust Co. of St. Louis, was elected 
vice-president, and Glen Clark, Colo- 
rado State Bank, Denver, secretary- 
treasurer. The group is made up of 
banks which participate in State 
Farm Mutual Auto’s bank plan for 


automobile financing. 





New officers of District of Columbia Assn. of Insurance Agents at installation 
ceremonies. From left are Gerald K. Cassidy, secretary; H. T. Beuermann, vice- 
president; Carl A. Anderson, president; Ralph W. Lee III, vice-president; Robert 
V. Oxenham, treasurer, and Joseph L. B. Murray Jr., state national director. 





Sovereign Surety Co. 
Organized In Tenn. 


Sovereign Surety Co. is being or- 
ganized at Nashville as an affiliate of 
Sovereign States which writes life and 
A&S in Tennessee, Mississippi and 
South Carolina. The new company will 
concentrate on fire business initially, 
with later plans for casualty and other 
lines. It has 2.5 million shares of au- 
thorized $1 par common stock, of which 
250,000 will be offered at $2 a share. 
W. K. Howie, founder and president 
of Sovereign States, will be president 
of Sovereign Surety. Other officers 
are Jesse Safley and Richard Lawler, 
vice-presidents, and Charles C. Deacy, 
secretary-treasurer. Mr. Safley is vice- 
president and Mr. Deacy is secretary 
of Sovereign States. Mr. Lawler, who 
operates a general agency in Lebanon, 
Tenn. is a director of that company. 


Hartford Fire Batertains 
N.Y. Staff At Home Office 


Hartford Fire entertained more than 
500 members of its New York depart- 
ment and their families at the home 
office. Highlights of the day’s festiv- 
ities included a softball game between 
the home office team and the visitors, 
luncheon and supper at the company 
cafeteria, group tours of the home of- 
fice, movies for the children, card 
games, horseshoe pitching, shuffle- 
board and tennis. 


U-Drive-It Rates Cut 


Commissioner Gold has approved a 
manual change suggested by North 
Carolina Automobile Rate Administra- 
tive Office which has the effect of 
reducing liability rates on U-Drive-It 
vehicles by 42%. 

The rate office’s filing came after 
Blue Bird Taxi Co. of Asheville and 
other U-Drive-It operators had asked 
for a review of the liability rates for 
U-Drive-It or rental cars. The rate 
office proposed the rule change and 
42% reduction. 


Binder Club Of Baltimore Elects 

Binder Club of Baltimore has elected 
Frank W. Robinson of Maury, Donnelly 
& Parr president; William S. Walbeck 
of F.&C., Joseph R. Baker of J. Ramsay 
Barry & Co., and Philip J. Dubey of 
Travelers vice-presidents; Paul E. 
Keedy of Maury, Donnelly & Parr 
secretary; J. Richard Fowler of Fow- 
ler-Leonhart Associates treasurer; and 
Charles R. Snell of Standard Accident 
assistant secretary-treasurer. 

Alabama has killed a bill prescrib- 
ing valued fire policies. The measure 
died in a house insurance subcommit- 
tee. 





Moore Heads Southern 


Information Service 


Donald L. Moore has been appointed 
manager of Southern Insurance 
Information Ser- 
vice at Atlanta. 
He succeeds W. 
Roy Ulrich. 

Mr. Moore has 
been a_ reporter 
for the Asheville 
(N.C.) Citizen- 
Times, editor of 
the Georgia Power 
Co., director of the 





Junior Achieve- 
ment business 
training program Sse t. tents 
for high — school 


students and editor-manager of South- 
ern Building Supplies, a regional trade 
magazine. 


Great American Appoints 
Carmichael At Pittsburgh 


Great American has_ appointed 
Thomas B. Carmichael bond super- 
visor at Pittsburgh. He will be in 
charge of developing bond business 
in Pennsylvania and West Virginia. 


Mackey To Head Twin City 


Fire Underwriters Assn. 

Twin City Fire Underwriters Assn. 
has elected Carroll D. Mackey, Amer- 
ican, president. Marvin M. Marotzke, 
Minnesota Farmers Mutual, and Rob- 
ert M. Anderson, Mutual Creamery 
Ins. Co., are vice-presidents; Ronald 
Sonmore, Anchor Casualty, treasurer, 
and Clarence Digerness, St. Paul Mu- 
tual, secretary. 


Buffalo CPCUs Elect 


Herbert J. Preve, Magoon general 
agency, has been elected president of 
Buffalo chapter of CPCU. Other offi- 
cers are Ivor D. Nicholls, Buffalo, 
vice-president; John R. Adams, Secur- 
ity-Connecticut, treasurer, and Edmund 
D. Stevens Jr., general agent, secre- 
tary. 


Two N. Y. Coops Merge 

Tioga County Patrons Fire of Os- 
wego and Caroline Farmers Fire of 
Brooktondale, N. Y., have merged. 
The surviving insurer has been named 
Southern Tier Cooperative Ins. Co. 


Officers of Insurance Women’s Assn. 
of Fort Wayne for 1959 are: President, 
Mrs. Frieda Sumner; vice-president, 
Mrs. Lois Davenport; recording secre- 
tary, Miss Nancy Horton; correspond- 
ing secretary, Mrs. Betty Scheeler, and 
treasurer, Miss Maxine Wells. 
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Blue Cross Cover 
Held Not To Affect 
Auto Medical Pay 


Wisconsin supreme court, in Kopp 
vs Home Mutual, 15 CCH (Auto 2nd) 
1323, answered a question which has 
been debated by insurance men ever 











since medical payments coverage ap- 
peared. It held that, under standard 
family automobile policy language, the 
insurance company was required to pay 
for hospital expenses, even though the | 
injured party had coverage in a Blue} 
Cross organization, and consequently 
did not have to pay out any money for 
these services. 

There were other medical expenses 
involved, including a physician’s bill, 
which Home Mutual did not dispute, 
The medical payments limit was $500 
and the other expenses amounted to 
$180, so the case went to suit on the 
question of liability for the $320 dif- 
ference, the hospital statement being 
for slightly more than this amount. 


Relies On Old Principle 


In his opinion, Judge Currie relied 
primarily on the old principle of con- 
struing any possible ambiguity against 
an insurance company. He pointed out 
that the policy refers to expenses in- 
curred for medical and allied services 
“to or for” the named insured and 
other persons. The insured obviously 
had not incurred any debt, but the 
Blue Cross organization had and, the 
opinion continues, “the aforequoted 
policy provisions do not state who is 
required to incur the expenses in order 
for the insured to recover for medical 
and hospital services supplied to or 
for him.” 

Another point relied on in the opinion 
was that, even if the insured had not 
been compelled to pay for these services 
in cash, he had already paid a premium 
to his hospitalization insurer and that 
“it would lead to a highly absurd and 
socially undesirable result to construe 
the medical payments coverage clause 
of the defendant’s (Home Mutual’s) 
policy so as to hold that recovery for 
the costs of hospital services pro- 
vided to the insured may be recovered 
in one case and not the other.” The 
opinion implies that there would have 
been no recovery had these services 
been furnished the injured party with- 
out any charge, but that payment of the 


hospital insurance premium amounted } 


to sufficient charge to bring these ex- 
penses within coverage. 


N. C. To Pay For Liability 


Coverage On State Cars 


North Carolina legislature has en- 
acted a law which provides state-paid 
liability coverage for state-owned ve- 
hicles. Many employes have been pro- 
viding their own liability while operat- 
ing state-owned vehicles. but under 
the new law the various agencies are 
permitted to pay for the coverage on 
an estimated 8,000 vehicles. 


Ga. Agents Groups Elect 


Atlanta Area Assn. of Independent 
Agents has elected Raymond Turpin 
vresident, Gerry R. Holden Jr. vice- 
president, and James McKenzie sec- 
retary-treasurer. Savannah _associa- 
tion elected Donald J. Proctor presi- 
dent, John Nugent vice-president, and 
Robert F. Powers secretary-treasuret. 
Macon association elected Harold Bos- 
well president, J. T. Kelley vice-pre- 
sident, and Agnes Hatcher secretary- 
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Says Market Expert Should Lead Ad Men 


(CONTINUED FROM PAGE 1) 


practices, sound underwriting, and a 
sound financial policy.” 

Another advanced the claim that it 
was a company of high character and 
standing, with prompt and intelligent 
service and a “sincere” agency view- 
point. It would be interesting to get a 
definition of “sincere” in this connec- 
tion—but, unfortunately, it is too late. 


This company was reinsured in the 
1940s. 

One quarter page ad carried this 
message: “Have you seen our new cal- 


endar?’’ Another stated “Our financial 
position is unquestioned.” A_ third 
said “We are old enough to be expe- 
rienced, modern enough to meet cur- 
rent requirements and sound enough 
to stand in the highest rank.” 


One insurer ran a campaign for 
many months, offering every agent and 
broker a facsimile copy of the first 


liability policy it ever wrote. Anoth- 
er company ran its annual statement 
all year long. 


Focus On The Past 


And then there was the company 
which featured George Washington, 
Robert Fulton and his steamboat, and 
the Statue of Liberty in its advertis- 
ing, and related its own history to 
these landmarks in American life. 

Note the concentration on the past 
—on the record established over a 
number of years—the stress placed on 
age. Note also the concentration on 
the balance sheet. All of this adver- 
tising was close to institutional in 
character. 

For a contrast, look at today’s ad- 
vertising of Travelers, North America, 
Home, Continental Casualty, America 
Fore Loyalty, and National of Hart- 
ford, featuring budget plans. In effect, 
this advertising is reaching for a share 
of the consumer’s present and future 
dollars. 

Look at Aetna Casualty’s well con- 
ceived national campaign to reach ev- 
ery possible insurance market. This 
campaign, with its accent on P.S., ef- 
fectively presents the case for the in- 
dependent agent to buyers in every 
classification. 

Consider Royal-Globe’s effective use 
of business papers in a campaign 
which emphasizes to agents the fact 
that the company’s technicians as well 
as the field forces can contribute to 
the sales effort. 

Many other examples could be cit- 
ed, but the essential point is that com- 
pany advertising is now reflecting the 
awakening of management to the com- 
petitive threat from professional mer- 
chandisers. 


Ad Man Under Obsolete Setup 


Some of the agency companies, of 
course, have been aggressively and 
effectively advertising for several 
years, depending upon their manage- 
ment’s alertness and response to the 
hew threat in the market. But now, 
even the soundest sleepers among the 
top executives have heard the alarm 
clock and are wide awake. One of the 
first fellows they are calling for is 
the advertising manager. 

He is practically the only person in 
Msurer management whose interests 
are purely in the marketing area. Mod- 
sty has probably prevented him from 
dwelling on this point, and self-pres- 
etvation may have deterred him from 
€xpressing it. Nevertheless, it is true. 

For the most part, company mar- 
keting activities—such as they were 
have been in the hands of what is 
senerally called the production de- 
partment. This is usually headed by 


a vice-president. He probably began 
as an underwriter, became a_ field 
man, then a field supervisor and ad- 
vanced through other positions, vari- 
ously titled in different companies, to 
head of production. Under him are 
agency officials, field supervisors, and 
field men. This pattern may vary to a 
degree among different insurers, but 
in principle most of them are alike. 

The advertising department usually 
has been an appendage of this unit. 
Everyone in this setup—the adver- 
tising man excepted—is more of a 
technician and an administrator than 
a marketing man. The head man must 
be concerned with the operating prob- 
lems of branch and field offices, un- 
derwriting practices and many other 
considerations. The field man, who 
often is regarded as a sales expert 
and manager by management, and 
who may fancy himself in that role 
—is definitely no such thing. Assum- 
ing that he is capable of the job—he 
has not been able to do more than 
scratch the surface of marketing pos- 
sibilities. He has been too busy collect- 
ing balances, making inspections, 
helping agents with paper work, ar- 
guing with underwriters and growing 
bow-legged under the weight of the 
manuals he has to tote around. He is 
a service representative, pure and 
simple. The entire production setup 
because of its organizational nature 
and the lack of experience of its staff, 
never has been able to devote full 
time to marketing. 


Where Ad Man Belongs 


The advertising manager and his 
division, should not be attached to a 
department whose main function is 
quasi-technical and administrative, 
and should not be directly supervised 
by persons whose outlook and lack of 
exclusive interest in marketing are 
bound to hamper and hobble the ad- 
vertising man. What then should he 
be? A roaming and uncontrolled free 
agent without accountability to - the 
practical operating men who must 
utilize his material? By no means. He 
needs more supervision and guidance, 
rather than less, but he can only get 
it within an entirely different frame- 
work which up to now has been lack- 
ing in most companies. 

This view is shared by some com- 
pany managements. A number of them 
have reorganized their sales establish- 
ments and some actually have worked 
the name “marketing” into the new 
organization. These setups vary, but 
if they are to be effective, there will 
be a vice-president in charge of sales 
development and nothing else. Under 
him will come market research, mar- 
ket planning, sales training for agents 
and field men, and advertising and 
promotion. That is where the adver- 
tising manager belongs, working in 
an atmosphere completely devoted to 
the development of marketing. His old 
boss, the head of production, will be 
in charge of field operations. His new 
boss, the sales head, will work with 
the former in supplying ammunition 
to the field and to agents. 

What difference will this make? All 
the difference in the world. Marketing 
is elevated to a primary staff function 
—in which the ad manager is vitally 
important. He will no longer work in 
an atmosphere where technical con- 
siderations must concern him in every 
step he takes. He will have a top man 
taking his case to management. He 
will be part of a planned effort. He 
will be part of a consistent manage- 
ment philosophy. The company will 
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know what it wants to sell, where it 
wants to sell it, in what amounts, 
through what types of agent. The ad 
manager will be better able to select 
the proper media for space advertising 
to fit the company’s marketing pro- 





gram. His planning for direct mail 
and other promotional materials will 
be aided. The field man _ will be 


trained to use them properly and to 
exploit the company advertising. 

Some ad managers have not labored 
under the types of handicaps I de- 
scribed. They have been fortunate to 
be associated with progressive man- 
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agement for a number of years. Re- 
gardless of their place in the organi- 
zational setup, they have been al- 
lowed to function, and their work 
shows it. Others have done wonders 
in spite of the scant recognition ac- 
corded their departments and the con- 
sequent impediments to their work. 
Confirmation From Experts 

A report carried in the New York 
Herald Tribune just a few weeks ago 
supports some of the foregoing com- 
ments on the status of insurance ad- 


if advertising managers in general 
are “fall guys” in corporate operations, 
and, if so, is it their own fault? Th 
questions were raised at the spring 
meeting of Assn. of National Adver- 
tisers at Chicago. 

Tad Jeffrey, vice-president in charge 
of advertising for Bulova Watch Co., 
said that advertising departments must 
improve their performance in order to 
make a greater contribution to cor- 
porate profit. But, he added, before 
this can occur, efficiency must begin 
at the top management level. 

“How many of us heading advertis- 
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Mr. Ford’s statement reproduced above refers 
to a fire which started on a workbench at 5:46 
p.m. on January 22. Instantly detected and 
reported to the fire department by ADT Aero 
Automatic Fire Alarm Service, the blaze was 
promptly extinguished by Cleveland fire 
fighters. 

One of the country’s leading sheet-metal fab- 
ricators, Artisan Metal Works Company must 
maintain steady production to supply its cus- 
tomers with specially built cabinets for elec- 
tronic and mechanical equipment. And to guard 
against interruption by fire and other hazardous 
conditions, the company’s 60,000 square feet 
of factory space is protected automatically 
by ADT. 

Aero Automatic Fire Alarm Service stands 
constant guard to warn of fire and summon fire- 
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fighting forces. ADT Burglar Alarm Service 
detects unauthorized entry and automatically 
summons police. ADT Heating Supervisory 
Service automatically detects and reports dan- 
gerous variations in temperature. In all cases, 
ADT provides regular inspections, tests and 
complete maintenance of its equipment. 

Company officials report that this superior 
protection saves $2,500 a year over the cost of 
hourly patrols. 
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book, or write to our Executive Office. 






Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 


New York 13, N. Y. 


A NATIONWIDE ORGANIZATION 


155 Sixth Avenue ° 


July 10, 1959 


ing departments have sat back lately 
and objectively examined the influ- 
ence of our top management on the 
advertising function?” he asked. “Do 
they exercise it wisely? Have they 
seen to it that advertising is well in- 
tegrated into the total marketing op- 
eration? 

“If they’re accustomed to asking for 


or setting goals for advertising, do they} 


set them once a year and then forget 
about them till the next year rolls 
around? And, do they keep advertising 
management currently informed of 
what is going on? Or are we the fall 
guys who get caught with the dropped 
ball because no one told us we should 
have brought a glove along?” 

Mr. Jeffrey said advertising man- 
agers may have to go in for “better 
management of top management” and 
that this will take courage and inven. 
tiveness. “If there is any laxity in top 
management’s attitude toward the ad. 
vertising function or of the importance 
of its role in marketing, the fault may 
well be ours, and ours alone,” he said. 


Other Side Of Question 


An interesting switch on the “top 
management doesn’t understand us” 
complaint of many ad managers was 
provided by William H. Burkhart. 
chairman of Lever Bros. He said, “] 
have not been surprised to learn that 
many advertising men feel that they 
and their profession are sometimes 
misunderstood. They are misunder- 
stood by college professors, by egg- 
heads, by novelists and columnists, by 
the Federal Trade Commission—and 
even by their wives. But, most of all, 
they believe they are misunderstood 
by their managements. 

“I have attended many meetings of 
advertising men and I have heard just 
this kind of complaint,’ he continued. 
“The unfortunate fact is that all too 
frequently the reverse is true. Too 
many advertising men simply do not 
understand management and its ob- 
jectives, policies and _ procedures. 
Therefore, they are not able to inter- 
pret management nor can they suc- 
cessfully further its plans.” 

To management, the key role of 
advertising is the creation of a prod- 
uct reputation that has a kind of per- 
manence, something management can 
count on, he said adding: “This is 
what we really buy when we invest 
in advertising. It is the big thing that 
gives a business like ours its basic 
and continuing momentum.” 

On the Mr. 
Burkhart had this to say: “Advertising 
men sometimes complain that compe- 
titors have larger advertising budgets 


subject of budgets, 
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than they do. That should be no cause 


for complaint. In fact, that’s when 
they should brag.” 
Mr. Burkhart went into detail on 


how management staffs its advertis- 
ing operation and said it is concerned 
with the kind of people responsible 
for the advertising program. Too many 
advertising men are so anxious to pro- 
duce that they grab a shovel and start 
digging an excavation before they pre- 
pare a blueprint of what they are try- 
ing to build, he said. 


New Day Dawning 


“This is but one reason why man- 
agement has adopted a new concept 
of the ideal advertising man,” he said. 
“He is a business man whose specialty 
happens to be advertising. As such, he 
is an integral part of the business. 
This means that he must understand 
the business he’s in as well as he 
understands the consumer he’s trying 
to sell. 

“In the new thinking on advertising, 
management now finds itself inter- 
ested in what might formerly have 
been considered mere detail. As ad- 
vertising budgets increase, and as good 
advertising proves what it can do for 
a company, this interest will intensi- 
fy,” he said. 

“T guess that means that you are 
marked men,” he concluded. “I hope 
you feel complimented, because you 
should.” 

Mr. Burkhart’s views are _ heartily 
recommended to insurance manage- 
ment. Until it puts the ad man in 
the proper organizational framework 
and takes him into its confidence, he 
cannot possibly learn and understand 
top level thinking. In the past, most 
insurer managements have not given 
their ad men the key to the private 
room where policy is made. 

But insurance management at long 
last is marshaling every force at its 
command to repel the merchandisers 
who are slashing away at the soft 
spots in the agency company anatomy. 
It has found, or will find, that ad man- 
agers and their departments are one 
of the keys to a strong counterattack. 
It is going to put them in the front 
line. Any management which fails to 
do so will not for long have any need 
at all for an advertising manager, or 
underwriters, or field men, or financial 
vice-presidents, or even _ presidents. 
All they will need will be an obituary 
which newspapers furnish for free. 


New Montana Insurer 


Treasure State Fire & Casualty of 
Butte has obtained its charter from the 
Montana department. It is the first 
Montana fire company to be licensed 
since Rocky Mountain Fire of Great 
Falls received its charter in 1911. In- 
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cidentally, Rocky Mountain Fire is now 
in the process of merging with May- 
flower Exchange of Seattle. 

Vice-president and general manager 
of Treasure State F.&C. is C. B. For- 
rester, who has been with American 
in San Francisco. 

Treasure State Industries, a holding 
company with 10 subsidiaries, owns 
51% of Treasure State F.&C. The other 
49% is being sold to agents at a price 
of $200 a share. 

The new company does not contem- 
plate writing automobile or crop-hail 
insurance during its formative years. 

Another of the Treasure State In- 
dustries’ subsidiaries is Treasure State 
Life. 


Pa. Bill Would Require 


Agents To Have Offices 


A bill backed by the Pennsylvania 
department would require fire and 
casualty agents and brokers to maintain 
business offices as a condition to ob- 
taining or retaining licenses. The bill 
states that licensed agents or brokers 
must maintain a room or rooms used 
exclusively for the transaction of in- 
surance business, or such business and 
any other allied business. When the 
insurance office is conducted in a pri- 
vate home there shall be an outside 
entrance into the office separate and 
apart from the entrance into the res- 
idence and no part of the residence 
shall be trespassed in order to enter the 
office. 

The provisions do not apply to ex- 
clusively life agents. 


Trask Is President Of 


So. Cal. Fire Engineers 


Frederic A. Trask, Oil Insurance 
Assn., has been elected president of 
Southern California-Arizona chapter 
of Society of Fire Protection Engineers. 
He succeeds Marshall Somerville, 
Pacific Indemnity. Other officers elect- 
ed are Orville C. Sherman, Pacific 
Fire Rating Bureau, and W. S. Jacob- 
son, North American Aviation, .vice- 
presidents, and John L. Carlson, 
Pacific Board,  secretary-treasurer. 


Me., Vt. Auto Rates Change 


National Bureau and National Auto- 
mobile Underwriters Assn. have re- 
vised auto rates for Maine and Ver- 
mont. 

In Maine, class 1 private passenger 
liability rates are reduced from $1 to 
$8 or unchanged by National Bureau. 
Class 2C rates are increased $2 to $18, 
and class 2A rates $2 to $11. 

NAUA reduced private passenger 
collision premiums in Maine 5% for 
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$50 deductible and 12% for $100 
deductible. Collision premiums on com- 
mercial autos operating beyond a 
50-mile radius are reduced approxi- 
mately 10%. Full coverage comprehen- 
sive rates for private passenger cars 
are unchanged. 

In Vermont, National Bureau in- 
creased class 1 private passenger lia- 
bility rates $2 to $6. Class 2C rates 
increased from $21 to $40 and class 
2A rates from $11 to $21. 

NAUA has increased private pas- 
senger collision premiums in Vermont 
12% for $50 deductible and 10% for 
$100 deductible. Collision rates are 
increased 9% on commercial autos 
operating within a 50-mile radius and 
10% on those operating beyond. Full 
coverage comprehensive rates for pri- 
vate passenger autos are unchanged. 
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TWA Plane Damages 
Exceed $3 Million 


The hull of the TWA Super Constel- 
lation which crashed north of Milan, 
Italy, on a flight from Athens to 
Chicago, was valued at $2.3 million. 
All 68 persons aboard—59 passengers 
and nine crew members—were killed. 

The hull of another TWA Super 
Constellation, which exploded on the 
ground at New York International 
Airport while undergoing air pressure 
tests, suffered damages estimated at 
$800,000. Both planes were insured 
through Associated Aviation Under- 
writers. 

Western Pacific has moved to 7107 
Woodlawn Avenue, Seattle 15. 
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two. 





The insurance buyer, the broker, and the 
underwriter, all have one thing in common. 
| That is a desire to make a profit and remain 
| in business. To do this, the welfare of each 
of them depends on the welfare of the other 
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Indiana Capital Stock 
Assn. Elects Ira Bain 


Ira E. Bain, Home, was elected 
president of Indiana Capital Stock 
Insurance Assn., at the annual meet- 
ing at Lake Maxinkuckee. John F. 
Kennedy, Phoenix of Hartford, is the 


new vice-president and Mrs. Marie 
_Johnson was .reelected  secretary- 
treasurer. Members of Northern In- 


diana Membership Group, which holds 
its meetings at South Bend, elected 
James E. Bledsoe, New York Under- 
writers, resident vice-president, and 
Norman Peterson, Royal-Globe, resi- 
dent secretary. 

Dewey Harrison of the public infor- 
mation and advertising department of 
Travelers, and F. E. Dougherty, vice- 
president of Glens Falls, addressed the 
business session. They explained how 
the field man’s public relations activ- 
ities could be tied into the changing 
markets of the future and the compe- 
titive situation of today. 

William H. Hull, London & Lan- 
cashire, was elected president of In- 
diana State Fire Prevention Assn. 
Other new officers are Robert E. Ad- 
ams, Ohio Farmers, vice-president; 
Newman Durell, New Hampshire Fire, 
secretary; and Victor A. Belinski, Han- 
over, assistant secretary. 


Pacific Indem. 1 Names 
Gialdini To Kansas City 


James Gialdini has been named state 
agent at Kansas City by Pacific In- 
demnity. Mr. Gialdini started with 
Fireman’s Fund in 1946. Later he was 
brokerage superintendent for Pacific 
National in Chicago. Most recently, he 
has been Missouri state agent and 
metropolitan producer for Central 
Surety in Kansas City. 


Alamo Ganders Select 
John Chadwick For MLG 


Alamo (San Antonio) pond of Blue 
Goose has elected John Chadwick, 
America Fore Loyalty, most loyal gan- 
der. Also elected are Claude Skinner, 
Roberts & Skinner, supervisor; Don- 
ald King, Kemper companies, custo- 
dian; Frank Spencer, Aetna Casualty, 
keeper, and Hoyt Wyatt, Hartford Fire, 
wielder. 


Buffalo Appoints Ashton 


Buffalo has appointed Ernest G. 
Ashton state agent for Connecticut 
and Rhode Island. He will be associ- 
ated with John F. Dwyer, manager at 
Boston. Mr. Ashton was with Provi- 
dence-Washington for 10 years most 
recently in the northern New Jersey 
field. 


Van Hal To Iowa City 


Geurt Van Hal has been appointed 
sales representative by Zurich. He will 
work out of Iowa City. Mr. Van Hal 
joined the company as underwriter at 
Grand Rapids in 1954. He later trans- 
ferred to Chicago, where he has been 
an underwriter. 


Dugan Joins Reliance 


Reliance has appointed Thomas A. 
Dugan special agent in New York City. 
He has been in fire and inland marine 
underwriting and production in the 
area for the past 25 years, most re- 
cently with Hoey, Ellison, Frost, & 
Mezey. 
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Changes In The Field 


John J. Rusco Is 
MLG In Illinois 


John J. Rusco, Aetna Fire, was 
elected most loyal gander of Illinois 
Blue Goose at a short business meeting 
conducted at Rockton, Ill., in con- 
junction with the annual rally of 
Illinois Capital Stock Insurance Assn. 

Mr. Rusco’s fellow officers are: 
Supervisor, Dale G. Scentz, Western 
Adjustment; custodian, Robert E. Lue- 
cal, American; guardian, Edward R. 
Rossi, America Fore; keeper, L. G. 
Hines, Ohio Farmers, and wielder, Kent 
L. Macy, New York Underwriters. Mr. 
Rusco and L. C. Petterson, Sun-Atlas- 
Royal Exchange, were named delegates 
to the grand nest at Los Angeles. 


Newton In N.H. Marine 
Field For Hartford Fire 


Hartford Fire has appointed Leslie 
L. Newton Jr. inland marine special 
agent at Manchester, N. H., to succeed 
R. B. Dalton who resigned to enter 
the agency business. 

Mr. Newton joined the company in 
1949 and has been in the home office 
inland marine department for the past 
three years. 


North British Changes 
In Eastern Territory 


North British group has advanced 
Special Agent Paul J. Mayert to state 
agent supervising operations in Dela- 
ware, District of Columbia and Mary- 
land. His headquarters will remain at 
1209 Garrett Building, Baltimore. Spe- 
cial Agent James F. Cook will con- 
tinue to be associated with him. 

Special Agent William P. Cheadle 
also has been advanced to state agent 
supervising southern New Jersey op- 
erations. His headquarters will con- 
tinue at 508-510 Walnut Street, Phil- 
adelphia. Robert F. Kimball has been 


appointed special agent, associated 
with Mr. Cheadle. Mr. Kimball re- 
cently completed the North British 


home office multiple line training pro- 
gram. 


Bennett In Mich. Field 
For National Of Hartford 


National Fire has appointed C. E. 
Bennett state agent for eastern Michi- 
gan. He had previously been state 
agent of Fireman’s Fund in Ohio since 
1953. Prior to that he was with Ohio 
Inspection Bureau for three years. He 
will have headquarters in Detroit. 


W. Va. Blue Goose Elects 


West Virginia pond of Blue Goose, 
at its annual meeting at Wheeling, 
elected Charles H. Pike of Alfred 
Paull & Son MLG. Other new officers 
are Joseph W. Campbell of Fred C. 
Campbell & Son, supervisor; Turner 
L. Sturm of Ohio Farmers, custodian; 
John A. Shannon of General Adjust- 
ment Bureau, wielder; Eugene J. 
Midei of Fred C. Campbell & Son, 
guardian, and E. Carrell Douglass of 
St. Paul F.&M., keeper. 

Robert F. Stumpf of GAB, Pater- 
son, N. J., grand custodian, installed 
the officers. 


Moore Of Home Mutual In Indiana 
Home Mutual has appointed George 
E. Moore Jr. state agent in Indiana. 


He has been with the company since 
1954. 


Five Michigan Field 
Groups Elect Officers 


Michigan Capital Stock Insurance 
Assn. at the annual meeting at Port 
Huron, has elected Harry R. Alm, 
Phoenix of Hartford, president. Also 
elected are James C. McKinley, Aetna 


Fire, vice-president, and Richard J. 
DeBoer, Fireman’s Fund, secretary- 
treasurer. 


Michigan pond of Blue Goose, also 
meeting at Port Huron, elected Roy 
P. Jensen, Fireman’s Fund, most 
loyal gander. Other officers § are 
Robert F. Irvine, Western Adjustment, 
supervisor; Richard H. Harrold, Fin- 
nell & Finnell, custodian; Kenneth G. 
Davison, North British, guardian; F. 
H. Deverman, Yorkshire, keeper, and 
Samuel I. Gray, New York Under- 
writers, wielder. 

Jack E. Macy, Buckeye Union, was 
elected president of Michigan Fire 
Prevention Assn. H. Leonard Moran, 
Millers National, was elected vice- 
president; Ray E. Richardson, Cor- 
roon & Reynolds, secretary, and Carl 
J. Gard, Fireman’s Fund, assistant 
secretary and treasurer. 

New officers of Detroit-Metropoli- 
tan puddle of Blue Goose are David 
E. Bearsley, Reliance, big toad; Stan- 
ley N. Felthouse, independent adjust- 
er, pollywog; Eugene Grass, Sun of 
New York, croaker; P. J. Roger, in- 
dependent adjuster, bouncer, and 
Clyde Roberts, Great American, keep- 
er. 

The Jackson puddle of Blue Goose 
elected Carl E. Gaerig, Western Ad- 
justment, big toad; H. Leonard Moran, 
Millers National, pollywog; Harry W. 
Willse, America Fore Loyalty, croak- 
er, and John P. Dahl, Hartford Fire, 
bouncer. 


Allenbach Appointed By 


D. C. Rating Bureau 


George F. Allenbach, past MLG of 
National Capital pond of Blue Goose, 
has been named assistant manager of 
the Insurance Rating Bureau of District 
of Columbia. He has been with the 
rating bureau since 1945 and is also 
chief engineer. 


Mid-South Pond Elects 
Mid-South pond of Blue Goose, at 
its annual meeting at Memphis, elect- 
ed John B. Ricker Jr. Cotton 
F.&M. Underwriters, MLG. Other new 
officers are E. A. Burbage, General 
Adjustment Bureau, supervisor; J. A. 
Haugen, Aetna Fire, custodian; W. F. 
Elmore Jr., GAB, guardian; Robert V. 
Lamar, American, keeper, and H. E. 
Shumate Jr., U.S.F.&G., wielder. 


Kley Is Ariz. State Agent 

London Assurance has appointed 
Robert L. Kley state agent for Ari- 
zona. He replaces S. D. McBurney, 
who has resigned to enter local agen- 
cy work in Phoenix. Mr. Kley has 
been in insurance since 1947 and prior 
to his appointment was a£_ special 
agent at Los Angeles. 


Assign Civian At Fresno 

Argonaut has assigned David V. 
Civian to Fresno as special agent. He 
has 10 years of field and underwrit- 
ing experience. 


Ostrowski Appointed 


Great American has appointed Ches- 
ter E. Ostrowski special agent in the 
southwestern department, Dallas, un- 
der Dean L. Evans, field supervisor. 
Mr. Ostrowski has had extensive train- 
ing in the Dallas office. 
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A&S§S 


Cross Is A&S Head 


Of Great American 


Philip D. Cross has joined Great 
American as superintendent of its A&S 
department. Mr. Cross has spent his 
entire career in the A&S field, begin- 
ning with Loyalty group in 1938. He 
joined Phoenix of London in 1947 as 
an underwriter and was named super- 
intendent of the A&S department in 
1951. 


Buyers Are Emotional, 


Must Be Motivated, 
Indianapolis Assn. Hears 
Americans are emotional buyers, 


John Griffiths, executive vice-presi- 
dent National Equity Life, told mem- 
bers of Indianapolis A&H Assn. at 
their closing meeting. 

“Too often,” he said, ‘emotional 
motivation is left out of the insurance 
sale. If facts alone sold insurance, 
then actuaries would be the biggest 
producers.” 

Too many agents are more interest- 
ed in making an impression on the 
prospect than they are in making the 
sale, he declared. “They want to show 
how much they know about the busi- 
ness. Facts and logic have their place 
in the sales process, but ali alone, 
they’ll never close enough business 
to keep you alive.” 

To be successful in the business, Mr. 
Griffiths concluded, the agent must 
know not only the psychology of buy- 
ers but also his own psychology.” 


Introduce Bill In Wis. 
To Regulate Blue Cross 


A bill to regulate nonprofit health 
insurance organizations by the insur- 
ance department has been introduced 
in the Wisconsin assembly at the re- 
quest of Gov. Nelson. The measure 
would affect three plans—Blue Cross, 
Blue Shield and Surgical Care—which 
cover about 1,100,000 people in the 
state. 

The bill would require agents of the 
organizations to be licensed by the in- 
surance department, and would give 
the commissioner power to examine 
affairs and practices and to establish 
minimum standards for contracts. The 
bill does not seek to control rates. 


American Casualty Names 


Marine N. J. A&S Manager 


American Casualty has named Har- 
old C. Marine manager of its New 
Jersey A&S department. He joined 
the company in 1953 as an under- 
writer and has been A&S field repre- 
sentative in New Jersey since 1955. 
Prior to joining American Casualty 
he was with Fireman’s Fund and Con- 
tinental Casualty as an underwriter 
and claim adjuster. 





Sandlin Heads Economy 
Auto Unit Of Riverside 


Riverside, Arkansas, has appointed 
James R. Sandlin sales manager for 
Riverside’s new economy auto insur- 
ance operation in all states other than 
Arkansas. He has offices in Battle 
Creek, at the home office of Wolver- 
ine, the parent insurer. 

Mr. Sandlin was previously with 
General of Seattle and Safeco at 
Dallas. 
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Allstate Establishes 
| Women’s Division 


' A women’s division has been set up 
py Allstate to function as part of the 
company’s safety department. Mrs. 
}Agnes D. Beaton, former director of 
the women’s division of Automotive 
Safety Foundation, has been appointed 
) head of the new operation. 

The division was established to 
in- [enable Allstate to cooperate more ef- 
He /fectively with women’s groups on 
traffic safety programs and to obtain 
the women’s viewpoint on insurance, 
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Wynne Head Of Marine, 
Stewart, Smith &. Co. 


Alfred C. Wynne has been appointed 
head of 


the marine department of 
Stewart, Smith & 
Co., New York, 
insurance and re- 
insurance brokers. 

For the past two 
years Mr. Wynne 
has been  vice- 
president (marine) 
and a director of 
Stewart, Smith 













er- 
in according to President Judson B. (Ill.). For 20 years 
Branch. previously he was 
— senior executive 
. ; for leading Lloyd’s 
Jurich Advances Coyne, A'red ¢. Wynne OF ne en the 
Names Shand Controller Middle East. Mr. Wynne left the Mid- 
David W. Shand Jr., assistant secre- dle East following the Suez crisis. His 
ary, has been epnointed controller of ©XPeTience has been extensive in all 
rs, ‘uric, and he will types of wet marine coverage. 
2si- be succeeded in his Fa 
m~- | present position by Chubb & Son In Change 
at | Robert J. Coyne. Chubb & Son has changed its organi- 
Mr. Shand went zational structure from a partnership to 
nal with Zurich in 1946 a newly formed corporation, Chubb & 
wet and became an ad- Son Inc. Partners in the firm have be- 
oe ministrative assist- come directors. No other organizational 
est ant at New York in changes will be involved in the move. 
1955. He became ri 
st- assistant secretary : 
the Sllitnicago a year Gulf American F.&C. 
the | later. Mr. Coyne To Merge With Forest 
a joined the compa- Robert J. Coyne Directors of Gulf American Fire & 
* ny in 1957 and was _ Casualty and of Forest Ins. Co. of 
Ace ~— | named a division sales manager this Atlanta have approved a merger 
mi, May. proposal which is being submitted to 
4 ae stockholders of both companies. 
ve iceamend Hike In Ore. AR Under the proposal, 2.32 shares of 
ust : _ ; Gulf American $1 par common stock 
The executive committee of Oregon are offered in exchange for one share 
ly~ Assigned Risk Plan has recommended of Forest $2.50 par common. War- 
inereases in surcharges from 15% and rants will be issued in lieu of frac- 
2% to 25% and 35%. tional shares. The surviving Gulf 
Ai American will have capital and sur- 
| Directors of Appleton & Cox plus of more than $1,180,000, with 
honored Maurice L. Egan, retiring vice- one million authorized shares of $1 
Ith president in charge of its recovery par common stock of which 741,101 
ir- department, at a luncheon at the _ shares will be outstanding. 
ed Whitehall Club in New York. He has K. E. Albrecht, president of Gulf 
re- been with the company 36 years. American, will be president of the 
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merged organization and B. L. Jones, 
president of Forest will be executive 
vice-president. John B. Scott and M. 
G. Waitt, secretaries of Gulf Ameri- 
can, will be vice-presidents. R. R. 
Anderson, assistant secretary of Gulf 
American, will be secretary, and H. 
Ford Rutherford, who has been with 
that company, will be elevated to 
assistant secretary. 


Portland, Ore., Junior 


Chamber Wins Fire Prize 

Hartford Fire’s 1958-1959 fire pre- 
vention trophy has been won by the 
Portland, Ore., Junior Chamber of 
Commerce. Entries were received from 
50 junior chambers and judged by a 
panel from the various chambers. 

The silver trophy presentation was 
made at the annual convention of the 
national junior chamber at Buffalo. 


Insurance Women of Joplin installed 
new officers at the monthly luncheon. 
They are Geraldine Brackett, presi- 
dent; Shirley Sears, Ist vice-presi- 
dent; Gladys Elliott, 2nd vice-presi- 
dent; Betty Muskrat, secretary, and 
Carol McKibben, treasurer. 
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New No. Cal., Nevada 
Handbook Published 


A new Underwriters Handbook of 
Northern California and Nevada has 
just been published by the National 
Underwriter Co. It provides com- 
plete and up-to-date information on 
the agencies, companies, field men, 
general agents, groups and other or- 
ganizations affiliated with insurance 
throughout this territory. Copies of 
the new Northern California and 
Nevada Handbook may be obtained 
from the National Underwriter Co. 
at 420 East Fourth Street, Cincinnati 
2, Ohio. Price $15.00 each. 











Agents Sponsor Traffic 
Safety Test, Award $1,000 


Norfolk Assn. of Insurance Agents 
is promoting traffic safety with a con- 
test among high school students in 
the city. Students in five Norfolk high 
schools competed. Those achieving 
the highest grade in each school re- 
ceived $100 and were eligible to com- 
pete in another more difficult exam- 
ination for a $500 college scholarship. 











Watch for the man with... 


“THE BUFFALO PLAN” 








“LET'S TALK ABOUT SERVICE” 


BUFFALO PLAN envelope drafts enable Agents to make immediate 

payment of all small first party losses. Results have fully justified this 

confidence in our Agents. More than 25% of our losses are now being 
paid by Agents using the envelope draft system. 


ENVELOPE DRAFTS have these important advantages: 


Your clients get extra service because there is no waiting 


You reduce agency expense with the elimination of claim 


| (1) 
for their money. 
(2) 
correspondence and follow up. 
You gain stature and prestige in your 


standing service. 


| Mail the coupon for details. 


BUFFALO INSURANCE COMPANY 


community and a reputation for out- 


We are interested in Agents who need this service 


and the other modern ideas in “THE BUFFALO PLAN”. 





220 Delaware Avenue, Buffalo 2, New York 


explains “THE 
Name 
Street. 








Buffalo Insurance Company, 220 Delaware Avenue, Buffalo 2, N. Y. 


I’m interested in providing better coverages and improved services. 
Please send, without obligation, 


a copy of “The High Road” which 
BUFFALO PLAN” 


Agency 
City, Zone, State 











(CONTINUED 
continue to meet the require- 
ment of producing a proper premium 
for the hazards insured. As long as 
the rating systems and rates 
must be used, the advantage of a sin- 
gle policy over several policies is con- 
siderably lessened. The one apparent 
advantage is closing of gaps in cov- 
erage, but here again nothing much 
but convenience is gained, if the pack- 
age policy is merely a duplication of 


must 


same 
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Tells Commercial Cover Package Problem 


FROM PAGE 9) 
policy jacket. 

If the coverage is broadened, he 
went on, a substantial increase in pre- 
mium rather than any saving may be 
the net result. For example, stock 
companies entered in New York had 
an underwriting loss on all risk prop- 
erty policies of 18% in 1956 and 30% 
in 1957. Insurers will come into this 
market or remain in it only if they 
can do so at a profit, and either an 


coverage would appear to be necessary 
to make the business profitable. 

Mr. Greene noted that progress in 
developing package policies has been 
particularly slow in the Americ21 
market compared to the London Lloyds 
market. He referred to umbrella, par- 
asol and bumbershoot policies—all ex- 
cess of loss covers. The rating and 
coverage problems on such policies are 
similar to those of reinsurance busi- 
ness, which is completely free from 
rate regulation, and properly so. Most 
American companies feel, for good 





several present forms, under a single 
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The men already in the picture elected to take a 
practical path to better progress and increased 
earnings. They chose to attend the A®tna Agents’ 
Multiple Line Training School. 

What’s in it for them? — and more importantly, for 
you? 

New skill in sales techniques, for one thing. Begin- 
ners and experienced men alike find in this highly 
regarded school many short cuts to better, more 
effective selling. And short cuts are important to 
men who are dissatisfied with their present earn- 
ings. 

But the chief goal of the A=tna Agents’ school is 
knowledge, the kind of knowledge that can make a 
success story out of what might otherwise be a rou- 
tine career story. Insurance problems have become 
increasingly complex. So much so that a formalized 
program of multiple-line instruction is no longer a 
luxury — it is virtually a necessity. 








rate or a 


reduction in reasons, that 





Zi yourself in this picture 


HARTFORD 


The seven-week course is divided into two segments 
of 214 weeks for personal lines and 41/4 weeks for 
commercial lines, which can be taken separately. 
Both segments are conducted by full-time instruc- 
tors, experienced in insurance and in the teaching 
profession. Latest type visual aids are employed 
and practical application is the theme of the entire 
course of study. All types of insurance — fire, ma- 
rine, casualty and surety — are analyzed as they 
apply to given risks. Modern broad form policies 
such as Homeowners, Comprehensive Liability and 
new criminal loss coverages are emphasized. 


There is no charge for tuition and all classroom 
materials are provided free. Agents of the A¢tna 
Insurance Company and men associated with them 
are eligible for admission. Your Atna fieldman will 
furnish detailed information, or you may write to 
the Educational Dept., Aétna Insurance Company, 
55 Elm Street, Hartford 15, Connecticut. 


AETNA AGENTS SCHOOL STARTS 
SEPTEMBER 14th 


15, 





excess of loss reinsur- 





AETNA INSURANCE COMPANY 
CONNECTICUT 
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ance and primary insurance in the 
same company just do not go hand in 


hand. For the American companies | 


to go into this market probably will 
require the formation of non-admitted 
companies, as Mr. Greene’s group has 
done. Several other American com- 
panies are now operating on a non- 
admitted basis, but it is too early to 
predict how far this movement will 
spread, or what its impact will be on 
the Lloyd’s market. 


Predicts Developments 


Mr. Greene outlined his group’s 
views on the future of multiple line 
underwriting. There will ultimately 
be basically two types of insurers— 
life companies, and companies which 
write all lines except life. All large 
groups will eventually own and op- 
erate one company of each type, but 
the integration of two or more fire 
and casualty companies now operating 
under common ownership into a single 
company will be gradual. The separate 
fire and casualty companies, as long 
as they are continued, will all write 
both property and casualty insurance, 
but a complete integration of these 
two classes of insurance, even though 
they can be written by a single com- 
pany, will never occur. 

Employers Liability does not share 
the views of one of the more zealous 
advocates of multiple line underwrit- 
ing, who was quoted in the 1940s as 
saying the goal should be a _ policy 
which reads: “In consideration of the 
premium stated, the Blank Insurance 
Co. agrees to pay the insured for any 
economic loss.” Even for personal in- 
surance, where the most progress has 
been made, a really complete package 
policy may never evolve, because it 
may not be possible to fit automobile 
and WC insurance into the package. 
For business coverage, the slow rate 
of progress to date will continue in 
the foreseeable future. Rate regula- 
tion, while it has contributed some- 
what to this slow rate of progress to 
date, will be more flexible in the fu- 
ture, and there will be increasing com- 
petition among companies to test out 
various package combinations to de- 
termine if they can be _ successfully 
underwritten and whether they are 
salable. 

There will continue to be a broad 
American market for business risks 
on a multiple line basis, but the ex- 
tent to which insurance for these risks 
will be sold under true package pol- 
icies will be determined in the long 
run by the answer to the question of 
whether the latter are in the public 
interest, Mr. Greene concluded. 


Casualty of California has been li- 
censed in Nevada. 








Wim. H. Malone, Inc. 


744 BROAD STREET 
Newark 2, N. J. 


Surplus and Excess Lines 


REINSURANCE 


Phone 


Mitchell 2-5351 
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Riemann Jr. President Of 
|Gray General Agency 
| As Williams Retires 


John E. Riemann Jr. has been elect- 
‘ ed president of the Fred L. Gray Co., 
' general agency of Minneapolis to 
succeed Wheaton A. Williams, who 
} has announced his retirement from 

active service. Mr. Williams, who is 
one of the best known agents in the 
| united States and has for many years 
been a leader in the casualty business, 

will continue as a director and as a 
consultant. 

Milton C. Rask becomes executive 
vice-president and treasurer of the 
Gray general agency; E. A. Blume is 
vice-president and secretary; G. B. 
Stephenson, vice-president; R. G.. 
Butts, vice-president; E. T. Anderson, 
assistant secretary, and E. S. Benson, 
sistant secretary. J. E. Reimann Sr. 
continues as chairman and chief ex- 
ecutive officer. 


Sureties Called Upon 


Frequently In Minn. 

ST. PAUL—Surety companies have 
been paying a number of losses in 
Minnesota recently because of short- 
ages in public funds. The Polk county 
treasurer has admitted responsibility 
for a shortage of $39,000. In Redwood 
county about $30,000 is missing and 
the county treasurer has pleaded 
guilty. The Dakota county treasurer 
has been indicted on a shortage of 
about $7,000, having been relected 
last year after similar charges against 
him were dismissed. 


| Zurich Moves To New 





Jackson, Miss., Office 


Zurich has moved its Jackson, Miss., 


| branch operations to its own building 


at 330 North Mart Plaza. The newly 
constructed brick and steel structure is 
five miles from downtown Jackson. 


High Premium Tax Costs 


Montana Another Insurer 


Rocky Mountain Fire of Great Falls, 
which is being merged with Mayflower 
Exchange of Seattle, a recipocal, will 
be moved from Montana to Washing- 
ton at the completion of the merger. 
The reason for the change in location 
is. the unfavorable premium tax sit- 
uation in Montana. 

By moving to Washington, Rocky 
Mountain Fire will change its premi- 
um tax from 2.25% to 1% which it 
has to pay on all of its business be- 
cause of retaliatory laws. 

This is the second company Mon- 
tana will lose in a year for this rea- 
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son. Western Life of Helena, which 
was purchased some time ago by St. 
Paul F.&M., is being shifted to St. 
Paul. That is a large loss from the 
Montana insurance scene and was 
enough of a dent in the economy to 
call for statements of regret by the 
governor, Commissioner Holmes and 
some editorials in the newspapers. 

While the Rocky Mountain Fire is 
not to be compared in size with the 
operations of Western Life, its move 
for tax reasons, coming on the heels 
of that of Western Life, has created 
a stir in the papers beyond what 
normally could be expected. 


Good First Year For 
Ind. Insurance Institute 


The first year of operations of In- 
surance Institute of Indiana was a 
successful one, Allen Dale, executive 
vice-president, reported. The institute 
is a public information service for the 
18 major domestic fire and casualty 
companies of Indiana. 

Speakers visited 112 cities and towns 
and made a total of 176 talks to more 
than 7,000 persons. Newspapers print- 
ed 2,941 columnar inches of copy, an 
equivalent of 16 full newspaper pages, 
and indications are that the institute’s 
reception on television and radio out- 
lets also was good. 


Johnson & Adams Marks 
Its 50th Anniversary 


Johnson & Adams agency of Wash- 
ington, D. C., this week celebrated its 
50th anniversary. Members of the 
agency were guests at a party given 
by Continental-National group. 

The agency had its beginning when 
Eugene G. Adams and H. G. Johnson 
were appointed managers of Conti- 
nental Casualty’s southeastern branch 
office, handling the territory from 
Washington to Florida. When Conti- 
nental adopted the general agency 
system in 1913, Mr. Adams and Mr. 
Johnson formed a partnership and 
became one of the first general agen- 
cies of Continental Casualty and Con- 
tinental Assurance. 


Butte Women Elect Lena Quill 

Lena Quill has been elected presi- 
dent of Insurance Women of Butte. 
Colleen Roesti was elected vice-presi- 
dent; Virginia Burgess, recording sec- 
retary; Lucia Wenger, corresponding 
secretary; Isma Spehar, treasurer, and 
Nellie Kelly, auditor. 


“South Bend-Mishawaka Assn. of In- 
surance Agents held its annual ladies 
night party June 18, at the home of 
President James Culp in Lakeville, Ind. 


Grundish Named By 


Continental-National 

C. E. Grundish has been appointed 
manager of the fire, marine, and mul- 
tiple peril division of Continental-Na- 
tional group at Detroit. He succeeds 
the late Charles E. Warrell. 

Prior to joining National Fire in 
1954, Mr. Grundish had company and 
field experience and had been in the 
local agency business. He started with 
National as marine supervisor for 
Michigan and northern Ohio and in 
1956 was transferred to Chicago as as- 
sistant superintendent of the marine 
department. In 1957 he went to De- 
troit for National as state agent of 
eastern Michigan. . 


Stuyvesant has moved its reinsur- 
ance department at Chicago to 141 West 
Jackson Boulevard. 


23 


Iowa Field Men Elect 
Campbell President 


Iowa Capital Stock Insurance Assn., 
meeting at Clear Lake, elected Glenn 
H. Campbell, Agricultural, as the new 
president; John J. Flanagan, North 
British, vice-president, and F. A. 
Reiner, Springfield F.&M., secretary- 
treasurer. W. W. Eden, Phoenix of 
Hartford, was appointed chairman of 
the public relations committee. 

New members of the executive com- 
mittee are Charles T. King, America 
Fore Loyalty; H. C. Knop, Travelers 
Fire, and T. J. Vierling, Reliance. 


William Munch, San Juan, Puerto 
Rico agent, was honored on his 40th 
year of representation of North Amer- 
ica at a luncheon at the head office. 
He was presented with a sterling silver 
Revere bowl. 
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PAWTUCKET MUTUAL 


can make a 


“WHALE OF A DIFFERENCE” 
in your Agency Operation 


By offering you large line facilities, an excellent rate 
of dividend, attractive agency contracts, and a very 
favorable commission scale, Pawtucket Mutual can 
make a real difference in your agency operation. Cus- 
tomers and agents alike, appreciate the big difference 


service Pawtucket Mutual “protection” 


Remember too, Pawtucket Mutual, serving the Inde- 


since 1848 and one of New England's 
Companies, provides prompt and eff- 


cient loss payments settled by independent adjusters. 


PAWTUCKET MUTUAL 
INSURANCE COMPANY 
25 MAPLE STREET, PAWTUCKET, R. |. 


Incorporated 1848 








GENERAL LIABILITY 


LOS ANGELES 








WORKMENS COMPENSATION 


TRUCKS-BUSSES 


CALL...WAbash 2-3622 


175 WEST JACKSON BLVD. 


SPRINGFIELD 


MIAMI 


ATLANTA 


Kurt Alirxe & CO., INC. 


on your policies means you are being serviced by capable underwriters for . . . 
FINANCIAL RESPONSIBILITY 
TAXICABS 


SURPLUS LINES 


NON-STANDARD AUTOS 


CHICAGO 4, ILLINOIS 
BALTIMORE 
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Editorial Comment 
Should Anyone Become An Agent Today? 


A young New Englander who has 
had several years of experience and 
education in the insurance business 
but who is currently working at two 
jobs, one outside of insurance, and the 
other as a part time agent, writes to 
ask if it is wise today to go into the 


agency business full time. The reply 
to his letter follows: 
It is not surprising that “all of the 


gloomy predictions made all the time 
about the insurance business and more 
particularly about the agency system”’ 
should lead you to ask whether or not 
you should get into the business full 
time. If you like the business and 
want to make a career of it, by all 
means go ahead. It does not look like 
“a dying thing as far as agents are 
concerned.” 

On the contrary, it looks like a good 
time for the beginner. For 15 years, 
ever since the end of World War II, the 
insurance business has been growing 
in both dollar volume and in number 
of insured much faster than the num- 
ber of agents, and competent ob- 
servers in both companies and agen- 
cies have repeatedly emphasized the 
need of more agency manpower. Even 
so, there has been more talk about it 
than action to cure it. This appears to 
be a correct assessment of the situa- 
tion. There is less insurance “manu- 
factured” in this country and less of it 
delivered than the country can use. 
Vast amounts are exported. At home 
there is enough underinsurance, im- 
proper insurance and no insurance to 
start many a new agent on a career. 

The gloomy analyses of the insur- 
ance business, both for companies and 
agents, that are being published these 
days are perhaps natural reactions to 
changes that were indicated some tine 
ago but which are only recently be- 
ginning to take place in the agency 
system type of underwriting and dis- 
tribution. Rather than being bad sig1s, 
they could be called good ones because 
they indicate that company men and 
agency leaders are (1) willing to con- 
cede that changes are necessary, or, 
(2), at least that they are beginning 
to. react to the criticisms directed at 
them by reexamining their position 
and procedures. 

Most of the fears expressed for the 
agency system and the companies that 
operate with that system, while justi- 
fying changes and modifications to 
meet competition, are not really seri- 
ous enough to justify any deep pessi- 
mism about the future of the system. If 
good men are attracted to it, it will 
survive and prosper. It is interesting— 
and it has not been publicized that I 
know about—that quite a number of 
the agency system companies; have 
studied the possibility of going to the 
exclusive agency system. But tney have 
discovered that going direct doesn’t 
readily and automatically solve the 
problems of distribution or magically 
reduce its costs or automatically pro- 
duce galvanized salesmen who ring 
doorbells 18 hours a day six days a 
week. What they have discovered is 
that it costs a great deal of money and 


takes a great deal of time to build an 
exclusive agency selling force; that 
there are advantages and disadvan- 
tages here just as there are in the 
agency system; that the exclusive agent 
has to earn enough and have enough 
opportunity to make a career; and that 
it requires good marketing manage- 
ment to get salesmen to produce busi- 
ness—a requirement agency compa- 
nies are coming to recognize is neces- 
sary to get independent agents to pro- 
duce. 

Insurance is a true growth business, 
reflecting the natural and inevitable 
expansion in economic values, cur- 
rently accelerated by a speedup in the 
population growth. Since the start of 
recorded history, there have been con- 
stantly more rises than falls; the de- 
clines never go so far down as infla- 
tion and the increase in real values 
take it up. As for the insurance busi- 
ness, its earnings rate since it started 
has paralleled the 8% compound in- 
terest graph. 

There are so many different insur- 
ance needs (and these are constantly 
expanding in kinds and sizes), so many 
types of insurers, so many variations 
in coverage and selling, that among 
all enterprises it offers the alert new- 
comer one of the best opportunities 
for getting into business for himself. 
In addition, there is no problem of fi- 
nancing inventory, as in many busi- 
nesses—on top of financing living ex- 
penses until production offsets them. 

Business is hard enough to get on 
the books for the first time. But it is 
not impossible to do this, and to offset 
the initial difficulty, there is the strong 
tendency of business to stay on the 
books. This is true if the agent is de- 
livering the principal elements of good 
service—a good company, an efficient 
operation, a reasonably competitive 
price, and his own continuous availa- 
bility to insured with a loss or claim 
who needs guidance on how to proceei 
when he has either. The man just en- 
tering the business can take advantag> 
of new developments such as direct 
billing (through you), continuous pol- 
icies, premium payment plans, sale of 
all lines including life and A&sS, etc., 
which older, well-established agencies 
may find it hard to do. 

Packages (commercial and dwell- 
ing), payment plans, and a group of 
highly salable life-A&S programs give 
the new agent today a far better op- 
portunity to build a business than his 
predecessor 15 and even 10 years ago. 
Even the older coverages like medical 
payments have not been by any means 
fully sold; many insured do not have 
them, or enough of them. As one young 
agent commented, the packages give 
the new agent for the first time in miny 
years—a chance to compete for fire 
business, commercial and persona!. (Of 
course, you can see that these oppor- 
tunities for the new agent also give 
the established, energetic agent a 
chance to expand.) 

With your background, your will- 
ingness to work, your apparent ability 


and desire to learn, there is no reason 
why you cannot perform for clients 
and potential clients the service of 
properly taking care of their insurance 
needs. 

If you will concentrate your atten- 
tion on the persons who are going to 
buy insurance, rather than worry about 
the troubles of those in the business, 
I think you will become more and 
more enthusiastic about the future of 
the agency business. There are always 
problems in the business. There may 
be more today than ever. But what 
really matters is that people need in- 
surance of the right kind, in the right 
amount, to meet their problems. The 
final objective of everyone in the busi- 
ness still is to serve those who need 
insurance. The details of how this is 
done are important to you and me and 
the others in the business. But we 
should not become so engrossed in in- 
tramural affairs that we forget the 
public’s need of protection and its will- 
ingness to pay for it. If you can solve 
the preblems of your clients, I don’t 
think you have to worry too much 
about the problems of the business, 
important as those may be. If the first 
are solved, the last will get solved 
somehow. 

Three points seem worth emphasiz- 
ing: 

1. Commissions, already declining on 
the personal lines, such as homeown- 
ers and automobile, are still under 
pressure and may come down some- 
what more. This may be offset to some 
extent by contingent or bonus ar- 
rangements under which the agent will 
earn more who produces a large vol- 
ume (to hold down the expense per 
insured or policy) of business with a 
good loss experience. In the future 
more of these contingency arrange- 
ments will, it appears, include the two 
elements—volume and loss ratio—as 
compared with former years when loss 
ratio was the single element in many 
of them. 

With the rate of commission declin- 
ing somewhat, the successful agent 
will have to produce more units to 
prosper; he will need to get more cov- 
erage per client, both in amount of 
coverage and in variety of coverages; 
and, very likely, he will need to ex- 
amine every procedure and process to 
eliminate all unnec2ssary' exvense, 
wherever this can be done without 
sacrificing a service that is genuinely 
needed by insured. 

2. Marginal producers, those with a 
small volume composed largely of au- 
tomobile business, will need to adjust 
their operations to the conditions that 
now are developing or sell out or merge 
with other agencies. This means that 
there may arise an opportunity for you 
to buy an agency from someone who 
is getting too old to run it, or the 
widow of an agent who doesn’t like 
or can’t handle the business, or one of 
the agents who has become discour- 
aged over the future of the business 
and is willing to sell out. On the pro- 
per basis, this could be a quicker way 
into a sound operating position than 
ringing doorbells for four or five years. 

A second possibility in this area is 
that agencies will combine for expense 
saving purposes while maintaining 
their own identity, their own compa- 
nies, their own fiscal continuity. More 
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| of this is apt to take place in the 
times ahead. 

3. One of the important considera- 
tions to any agent or agency but of 
especial significance to a starting agent 

‘today is representation of a good com- 
pany. What is a good company? One 
that is capable of performing its prom- 
} ises aS well as any, one that is aggres- 
sive competitively, and one that is 
manned by seasoned insurance per- 
sonnel able to deliver to insurance 
puyers something over and beyond the 
mere paper work of the business. 


—— 





Personals 


William N. Pike, the oldest employe 

of Hartford Accident in length of 
service, has retired from the general 
expense division after 45 years with 
the company. He joined the organiza- 
tion soon after its founding in 1914. 
| Mr. Pike was noted for his baseball 
| prowess. He pitched in semi-profes- 
j Snel and professional leagues for 30 
years, won 501 games, struck out 24 
in a nine inning contest, and was 
credited with five no-hit, no-run vic- 
tories. 





t 
+ John J. Nangle, president Utilities 
of St. Louis, has been named chair- 


man of the St. Louis Convention & 
* Publicity Bureau. 


; 





William J. O’Meara, assistant di- 
rector of advertising of Aetna Casu- 
alty, and Mrs. O’Meara are the proud 
parents of a son, Michael, whose 
arrival precluded Mr. O’Meara’s usual 
presence at the annual meeting of In- 
surance Advertising Conference at 
Williamsburg. June was a busy month 
for Mr. O’Meara, since he also was 
named president of Advertising Club 
' of Hartford at its June meeting. 


John J. Maguire of the Platt-Yung- 
man & Co. agency at Philadelphia and 
president of Independent Agents & 
Brokers Assn. of Philadelphia & Sub- 
urbs, marked his 50th anniversary in 
the business, all with the same firm. 





Ohio Legislation Advances 

The Ohio legislature has passed 
a bill allowing domestic fire and cas- 
ualty companies to invest in life in- 
surance stock. 

The house has passed a bill provid- 
ing that an increase in auto rates will 
not be effective for 30 days after it is 
filed and a bill extending from 15 to 
30 days the waiting period for new 
fire rates to become effective. 
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Deaths 


Mrs. LAWRENCE D. HERSCHEDE, 
73, mother of John Z. Herschede, 
president of the National Underwriter 
Co., died in Cincinnati last week. 
Her husband, who survives her, was 
for many years president and is now 
chairman of the Frank Herschede Co., 
prominent jewelry firm, and her fath- 
er, the late Frank Zumstein, founded 
the Yellow Cab Co. of Cincinnati. She 
is also survived by two other sons, 
Mark P. Herschede and Frank C. Her- 


schede, president and treasurer of 
the Frank Herschede Co., and 10 
grandchildren. 


FRED J. DUDLEY, 78, retired Wis- 
consin manager of Merchants Fire of 
New York, died in Green Bay after a 
long illness. He started in the insur- 
ance business as a stenographer for 
Continental, did claims work for Se- 
curity of New Haven and traveled the 
Wisconsin field for that company for 
many years. He joined Merchants in 
1931 and retired in 1941. 


ARNOLD M. MATHESON, 56, man- 
ager of the Percy A. Miller agency at 
Irvington, N. J., died at his home there. 
He was past president of Irvington 
Optimist Club and of Irvington Coun- 
cil of Churches. 


HARRY L. NOWLIN, 99, one of the 
founders of Indiana Farmers Mutual, 
died. He was the founder also of In- 
diana Mutual Cyclone and was sec- 
retary until 1941 when it merged with 
Indiana Farmers Mutual, and then 
was chairman of Indiana Farmers Mu- 
tual until he retired in 1950. Mr. Now- 
lin also helped organize Meridian Mu- 
tual and Indiana Union Mutual. He 
was secretary of Mutual Insurance 
Companies Union of Indiana for 33 
years. 


GERARD J. McNAMARA, 46, state 
agent in charge of the New York City 
and suburban territory of Appleton & 
Cox, died suddenly of a heart attack 
at his home in Babylon, L. I. He had 
been with Appleton & Cox since 1948, 
and prior to that was with Newhouse 
& Sayre in the metropolitan area. 


FRED F. HAMMETT, 56, head of 
Southwest Agency of Carthage, Mo., 
died suddenly while attending a base- 
ball game. Mr. Hammett was in the 
Nebraska and Missouri field for Amer- 
ica Fore for about 15 years before 
buying the Fred Miller agency at 
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BACK TO HEALTH 


In the practice of medicine today, the physician, surgeon 


and dentist must be prepared for stunning loss and expense 
due to claims as a result of malpractice or mistakes com- 
mitted in caring for the health of any patient. 


National attention has recently been focused on this 
problem; you'll find the professional man more than ever 
acutely aware of his need for protection. And malpractice 
coverage is a “must” for X-ray technicians, optometrists, 
physiotherapists, radiologists, beauty parlor operators. For 
the up-to-date story, call-Geo. F. Brown & Sons, Inc. 

The togical source for your important malpractice cov- 
erages! 


GEO. F. BROWN & SONS, INC. 


17S West Jackson Bivd. + Chicago 4 » WAbash-.2-4280 
116 John Street « New York 38 + WOrth 4-0745 
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Carthage in 1943. The agency was op- 
erated Miller-Hammett until 1947 
when Russell Hensley purchased an 
interest. In 1948, John Wilhoit pur- 
chased a one-third interest, and the 
agency was titled Southwest Agency 
with Messrs. Hammett, Hensley and 
Wilhoit as partners. 

WILLIAM J. McCULLOUGH, 87, 
president of Shiawassee Farm Mutual 


( WANT ADS ) 


Rates—$22 per inch per insertion—1 inch 
minimum—sold in units of half-inches. 
Limit—40 words per inch. Deadline 4 P.M. 
Friday of week before publication in Chicago 
office—175 W. Jackson Blvd. Individuals 
placing ads are requested to make payment 


in advance. 
THE NATIONAL UNDERWRITER 
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MULTIPLE LINE 
MANAGER 


Eight years production experience highlighted 
by three years in Life insurance. Presently man- 
ager of branch office of large multiple line 
company. In past year increased sales 52% with 
35% underwriting profit. Supervision of under- 
writing, claims settlement, sales promotion and 
personnel. Capable of organizing and manag- 
ing general insurance agency. Would consider 
purchasing all or part interest in an agency in 
Colorado, New Mexico or San Francisco area of 
California. Address Box H-43, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








A-vailable for Western Va., N.C., or E. Tenn. 


(Must hdq. in Va.) 

C-ompetent to build or service multiple line 
operation 

T-rained underwriter; proven production fire and 
casualty 


I-ntense desire to broaden experience and move 
up 

O-rnery when production is off 

N-ative of this area 
Under 35. Résumé to H.O. executives only. 
write Box H-44, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








VICE-PRESIDENT 


Handling Mid-West Territory for multiple line 
production and underwriting and countrywide 
reinsurance negotiations for well established 
non-affiliated Company needs assistant and pos- 
sible successor. College education, and success- 
ful application in Mid-West of some or all skills 
in these duties required. Rapid advancement 
possible. Résumés confidential and all will be 
answered. Reply to: 
John A. Sanders, V. P. Second Floor 
225 Broadway, New York 7, N.Y. 








ASSISTANT TREASURER 


For Life insurance company. Man with a degree 
in accounting or its equivalent. Experienced in 
insurance accounting, either in the home office 
of an insurance company or through the public 
auditing field. Midwest city under 100,000 popu- 
lation. Write Box H-34, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








SOLICITOR OF DIRECT LINES FOR AGENCY. SALARY 
GUARANTEE PLUS BONUS. CAR FURNISHED. MAN 
WITH BROKER OR SPECIAL AGENCY EXPERIENCE 
PREFERRED. WRITE BOX H-42, c/o The National 
Underwriter Co., 175 W. Jackson Bivd., Chicago 4, 
ill., giving résumé. 








Available 
INSURANCE SALES EXECUTIVE 


with 17 years experience in multiple line produc- 
tion desires change for greater responsibility 
and financial opportunity. Presently situated at 
$17,000. Address Box H-45, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








Wanted: 
CLAIMS MANAGER 
for fast growing insurance company. Preferably 
man. with LLB degree. Experienced in multiple 
line supervision. All replies confidential. Write 
giving résumé of experience and personal his- 
tory, To: Box H-48, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 
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for 22 years until his retirement, died 
after an illness of some months. 


Stocks 


H. W. Cornelius, Bacon, Whipple 
135 S. La Salle St., Chicago, June 7, 1959 
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Aetna Casualty 171 17742 
Aetna Fire 66 6912 
Aetna Life seeoeseios 231 241 
American Equitable .. 3742 4012 
American (N. J.) . 2534 274 
American Motorists 18% 2042 
American Surety ................ 2542 27% 
Boston seiides he 3344 33! 
Continental Casuaity........ 12712 13442 
Crum & Forster 62 663, 
POG wiscssseeicicns 5842 614 
Fireman's Fund 56 584 
General Reins. 82 8614 
Glens Falls ’ ‘ 33 3512 
Great American Fre ................ 39 4112 
6 ee ee 18912 
Hanover Fire . 38 40'2 
Home of N. Y. - ae 49% 52% 
Ins. Co. of No. America......... 134% 143 
ey, PO eee eee 3134 3512 
Maryland Casualty ........ 37 393, 
Mass. Bonding 3412 3734 
National Fire ....... 122 131 
National Union . 40 424 
New Amsterdam Cas. 493, 5212 
New Hampshire 44 4734 
BEGTO TRIVOE k.scciscecssss 37'4 3934 
I SIE ns cesiseseiisiesosscnsvasanonee 31 3434 
Phoenix, Conn. 7234 75% 
PNG OD. caeditocntimnlcmtsiien: (M 2244 
Meets. TORR. OF BE Yo. cnsccccsccsserssscs 202 22 
Reliance pasbaees 4914 52% 
St. Paul F.&M. .. 5644 59% 
Springfield F.&M. 29 3134 
Standard Acc:dent 5614 5842 
Travelers icdsesiissmmaeiatesibanastihiita 85 8712 
RAINE. ~ .:sesnvonisnnsraprasenndesiions 8212 86 
U.S. Fire 2812 303, 
Ask Higher Fla. WC Rates 
National Council on Compensation 
Insurance has filed for a 2.5% in- 


crease in WC rates in Florida. Com- 
missioner Larson will conduct a hear- 
ing on the application July 15 at Tal- 
lahassee. 

By industry group, the changes are: 
Manufacturing, none; contracting, 2.6% 
increase; all others, 3.1% _ increase. 
The increases reflect statutory in- 
creases in benefits, effective July 1, 
which will increase WC costs 6%, it 
is estimated. 








E. A. McCord, (standing, left), presi- 
dent Illinois Mutual Life & Casualty, 
and Leslie K. Maupin, vice-president 
and agency director, congratulate the 
winners in the company’s president’s 
trophy month contest, French Beatty 
(kneeling, left) and Donald Harrison. 
Mr. Harrison won the master trophy 
for the second year for largest first 
premium volume, and Mr. Beatty re- 
ceived a trophy for the largest number 
of applications. Mr. Beatty represents 
the company at Akron, O., and Mr. 
Harrison at Edina, Mo. 


Public Adjusters Hold 


Annual Convention 
(CONTINUED FROM PAGE 1) 

ers are “destined to play a dominant 

role in our profession, provided we 

continue to adhere to the established 

standards of fairness in the aims and 

objectives of our association.” 

Public adjusting has come of age, 
Mr. Cantor stated in his address. Few 
of the old-time promoters and sharp- 
shooters remain in circulation. Public 
adjusters today have dignity and a 
professional standing “yet,” Mr. Can- 
tor observed, “objectivity forces us to 
recognize the fact that the present 
day acceptance of the role of and the 
need for the public adjuster is of rel- 
atively recent origin.” 

The public adjusters have a grow- 
ing importance in insurance, Mr. 
Morrison declared. He offered three 
reasons why he believes this is so: 

—Insurance is growing more com- 
plex in an economy that is growing 
more complex. The resulting compli- 
cations require expert and _ trained 
representation on the part of insured. 

—Companies have, to a consider- 
able extent, “abdicated” their former 
firm position in the adjustment field. 
Mr. Morrison said they are not sup- 
plying enough personnel adequately 
trained and equipped to act on behalf 
of insurer and insured. There are 
trained men in the ranks of General 
Adjustment Bureau and among the 
independents, he said, but the work 
load is so heavy they must use less 
well-trained subordinates. This is a 
weakness in the industry that creates 


the need for representation for the 
insured. 
—A side product of the multiple 


line approach has been to blur the 
distinction between first and third 
party losses, and Mr. Morrison said 
that this has introduced casualty 
trained and casualty oriented per- 
sonnel into the first party line. Losses 
now are settled and not adjusted, 
there is a “grappling for an advan- 
tage.’ In such an atmosphere, he add- 
ed, the insured may well need repre- 
sentation. 


S. C. Agents Cancel Cruise 

South Carolina Assn. of Insurance 
Agents has cancelled plans for a 
convention cruise this year. Plans for 
a future cruise, sometime in the 
spring of 1960, are now being con- 
sidered. The association’s 1959 con- 
vention will be held at Wade Ham- 
ton Hotel, Columbia, Oct. 29-31. 


Great Sw Fire Promotes Bosson 

John U. Bosson has been promoted 
to assistant treasurer of Great South- 
west Fire. He has been chief account- 
ant for five years. 

J. J. Morrison Memphis agent, was 
presented with a watch by E. C. Knapp, 
vice-president of Aetna Casualty, in 
honor of his 50th year of company rep- 
resentation. 


American International Underwriters 
has elected Robert C. Ayers, vice- 
president, a director. He handles spe- 
cial assignments in Singapore and 
southeast Asia and is also vice-presi- 
dent of American Life of Delaware, 
AIU affiliate. 


Aetna Casualty has designed a mo- 
bile Drivotrainer classroom for schools 
which are too small to get maximum 
benefit from a permanent Drivotrainer 
installation. The mobile unit consists 
of a bus with six Drivotrainer cars and 
other classroom equipment. 
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Insurance Counsel Elect 
C. E. Pledger President 


(CONTINUED FROM PAGE 4) 
president of Fordham Universit). Ip) 
his talk, “Educating for an Age of 


All 


Fraud,” he deplored the large expen. vice- 


ditures assumed to be necessary tp 
permit universities and colleges to eal 
commodate all applicants, including) 
many who are not qualified. 
Review Aviation Problems 


The increasing interest of attorneys 
in the problems arising from air trans. 
portation was demonstrated in a forum 
session. Oscar Bakke, director of the 
bureau of safety Civil Aeronautics 
Board, reviewed the activities in the 
investigation of causes of aviation ac. 
cidents, and the contributions which 
such investigations make to future 
progress. Declining to speculate on re. 
cent accidents, with respect to which 
tort litigation might be pending, Mr, 
Bakke reviewed previous investiga- 
tions and corrective measures taken 
as a result. He also pointed up the 
great increase in aircraft activity be- 
tween 1938 and 1957 and the similarly! 
great decrease in aviation accitay 

At the same forum, A. Howard Has-! 
brook, director of Aviation Crash In- 
jury Research, described the study of 
causes of injury and the need for 
corporating additional crash safety de- 
sign in aircraft construction. Calling! 
for delethalization of aircraft equip- 
ment and furnishings, he urged closer’ 
communication between lawyers and 
safety experts in government and pri-/ 
vate agencies. } 
Explore Negligence Law { 

Another forum explored aspects of 
negligence law. Edward D. Crocker, 
Cleveland, described new fields of 
demonstrative evidence. William | 


/ 





Junkerman, New York, related ad- 
miralty law to air travel over the 
ocean. Alastair Paterson, Toronto, 
discussed public inquiries fixing lia- 
bility for accidents. The final speaker 
at this session was Bert Richardson, 
Winnipeg, who explained the prepara- 
tion of negligence cases for trial in 
Canada. 

Principal speaker at the closing ses 
sion was U. S. District Court Judge 
Kenneth P. Grubb, Milwaukee, who 
urged lawyers to make increased use 
of special verdicts permitted under 
the federal rules of civil procedure 
and the rules in most states. Noting 
that the majority of attorneys were no 
acquainted with the special verdict 
procedure and looked upon it as com- 
plex and difficult, he illustrated its 
greater simplicity and described its 
greater accuracy in assisting the jury 
to reach fair decisions. Judge Grubb 
recommended the use of simple ques- 
tions and urged the avoidance of too) 
many questions. 

/ 
} 
' 


- 





New Wis. Insurer 


Classified Ins. Corp. is being or- 
ganized at Milwaukee as a fire and) 
casualty insurer to specialize in Cov: | 
erages for persons in occupational} 
categories of low loss experience. | 

The new company is making a pub-} 
lic offering of 120,000 shares of $3 par 
value stock at $5. Of the $600,000 
this would realize, $360,000 will go inte 
capital, $180,000 to surplus, and $60,- 
000 to expenses. 


New address for the State Agency 
office of Aetna Fire is 3130 North 
Meridian Street, Indianapolis. The mal 
Indianapolis offices will be together 
at this location. 

The W. F. Patterson agency of Oma- 
ha has moved to 604 South 22nd Street. 
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Hegwood Maryland 
Casualty Claim V-P 


Albert W. Hegwood has been elected 


| vice-president in charge of claims of 


Maryland Casual- 
ty, succeeding H. 
Ellsworth Miller, 
who has become 
executive vice- 
president. 

Mr. Hegwood 
will have full re- 
sponsibility for all 
bonding, casualty, 
fire and marine 
claims. He joined 
the company in 
1942 as an adjuster 
at Jackson, Miss., 
where he was made claim manager in 
1947. In 1949 he was promoted to claim 
manager at Detroit and in 1952 went 
to Boston as deputy claim manager, 
then claim manager. He is chairman of 
the Boston arbitration committee and 
immediate past president of Boston 
Claim Managers Council. 





Albert W. Hegwood 
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Company Acquisition 


Many insurance companies 
wishing to diversify their oper- 
ations have retained us to aid 
with a search for a running 
mate. As specialized counsel to 
the insurance industry we are 
able to evaluate the manage- 
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opportunity, but who does not limit himself 
to a particular geographic area. 
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H2eNATIONAL UNDERWRITER 


New West Virginia 
Handbook Published 
A new Underwriters Handbook of 

West Virginia has just been pub- 
lished by the National Underwriter 
Co. It provides complete and up-to- 
date information on the agencies, 
field men, general agents, groups 
and other organizations affiliated 
with insurance throughout the state. 
Copies of the new West Virginia 
handbook may be obtained from 
the National Underwriter Co. at 420 
East Fourth Street, Cincinnati 2, 
Ohio. Price $12.50 each. 








Philadelphia Appeals 


Fire Rate Increases 


Philadelphia has filed an appeal to 
void fire rate increases granted by 
Commissioner Smith. The action, 
brought in common pleas court at 
Harrisburg, challenges the validity of 
the state’s insurance laws and tests the 
commissioner’s power under them. 

The appeal states that Mr. Smith’s 
ruling is illegal because it approves 
rates that were made without consid- 
eration of safety and loss factors and is 
based on geographical zones which 
“have no validity or justification.” It 
also charges that Mr. Smith accepted 
the judgment of the Middle Department 
Assn. of Fire Underwriters in rate 
making in lieu of his own, as required 
by law. 

The city asks that Mr. Smith be 
ordered to submit transcripts of testi- 
mony at the public hearings that pre- 
ceded the increases. The court is ex- 
pected to rule on the appeal in its fall 
term. 


Kringel Named Secretary 
Of Stewart, Smith (Ill.) 


Leon H. Kringel has been appointed 
secretary-treasurer of Stewart, Smith 
(1ll.) and its affiliate, Associated Inter- 
national Insurance Managers. 

Mr. Kringel joins Stewart, Smith 
(Ill.) with a background in the insur- 
ance department of Commonwealth 
Edison & Co., Associated Agencies of 
Chicago, Associated International In- 
surance Managers, and more recently 
as an independent retailer in a Chicago 
suburb. 


F.4D. On New Dividend Basis 

F.&D. has declared a quarterly div- 
idend of 50 cents a share payable July 
31 to stockholders of record July 15 
on the new $5 par capital stock. The 
stock was recently split two for one, 
followed by a 12%% stock dividend, 
thereby increasing outstanding shares 
from 400,000 to 900,000. The dividend 
action places the new stock on a $2 
annual basis which is equal to $4.50 
on the old stock. The previous annual 
rate was $4. 

Insurance Women of Detroit, at their 
celebration of National Insurance Wo- 
men’s Day, heard Mrs. Kathleen Lardie 
director of radio and TV education of 
Detroit public schools. 

Travelers has appointed five new 
office managers—Richard W. Cardwell 
at Sacramento; Cornelius G. Sullivan, 
Portland; Robert W. Walker Jr., Cin- 
cinnati; Harold K. Broughton, Charles- 
ton, and Arthur W. Bradley, Spring- 
field, Mass. 

Consolidated Underwriters, man- 
aged by T. H. Mastin & Co., has moved 
its Michigan regional office to 15003 
West Eight Mile Road, Detroit 35. 


Several Buyer Groups 
Elect New Officers 


Herbert B. Schellerup, insurance 
manager of Union Bag-Camp Paper 
Corp., was elected president of New 
York chapter of American Society of 
Insurance Management at the annual 
meeting. Donald W. Berry, Borden 
Co., and James S. Southwick, Ethyl 
Corp., were elected vice-prsidents; 
Robert Gyory, Sylvania Electric Prod- 
ucts, treasurer, and Raymond A. 
Severin, American Metal Climax, sec- 
retary. 

The society reached a new high in 
the first five months of 1959 in 
chapters, 23, and members. d 

In 1959, five new chapters have 
joined—Washington (Seattle area), 
Central Ohio (Columbus area), Con- 
necticut Valley (Hartford area), North- 
ern Ohio (Cleveland-Akron area), and 
Wisconsin (Milwaukee area). The lat- 
ter formerly was Wisconsin Insurance 
Buyers Assn. 

The officers of the three new chap- 
ters are: 

Connecticut Valley: President, Dar- 
rell S. Ames, Eastern States Farmers 
Exchange; vice-president, Harvey 
Chevrette, Scovill Manufacturing Co.; 
treasurer, David L. Benson, Whitney 
Chain Co.; and secretary, Annetta 
Merlino, City of Hartford. 

Northern Ohio: President, Paul Mac- 
Donald, Carling Brewing Co.; vice- 
president, Paul Willberg, Goodyear 
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Pa. Mutuals Sue To Bar 
Rule Requiring Reserves 


Seven Pennsylvania mutual fire 
companies have filed suit in Dauphin 
county court at Harrisburg to restrain 
Commissioner Smith from requiring 
them to maintain reserves on policies 
in excess of $75,000. 

The companies claim the commis- 
sioner continued to enforce the law 
being challenged despite an equity suit 
brought by them last December, at- 
tacking the constitutionality of the law. 
They also claim they have been put to 
added expense and that their office 
routines have been disrupted by de- 
partment examiners. 

West Virginia has rescinded its re- 
quirements for special endorsements 
on BI and PDL auto policies covering 
county boards of education, driver ed- 
ucation programs, and other state and 
county units of government. 





Tire & Rubber Co.; Treasurer, Clay- 
ton R. James, Addressograph-Multi- 
graph Corp.; and secretary, Julia Sul- 
livan, General Tire & Rubber Co. 

Wisconsin: President, Joseph R. Hil- 
mer, S. C. Johnson & Son; vice-pre- 
ident, Karl F. Abendroth, Milwaukee 
& Suburban Transport Corp.; treas- 
urer, Joseph A. Hussa, First Wiscon- 
sin National Bank; and _ secretary, 
Robert E. Krause, Briggs & Stratton 
Corp. 





Charles A. Pollock, 


President 





Service Beyond The Treaty 
Intelligent Reinsurance Analysis 


FIRE - CASUALTY - TREATY - FACULTATIVE 


REINSURANCE 


CHICAGO 4, ILLINOIS - 141 W. JACKSON BLVD. 
WABASH 2-7515 
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DIRECTORY OF RESPONSIBLE 





INDEPENDENT ADJUSTERS A 








O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 


J. R. McGowan, Pres. 


THOMAS T. NORTH, INC. 


Adjusters All Lines 
Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicage 4 








J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank Bldg. 
Springfield, Illinois 
Tel. 8-7555 
Br. Office, Bloomington, Ill. 
Inland Marine Casualty 











RAYMOND N. POSTON, Iac. 


159 S. W. 8th St. Miami, Fa. 
+; BRANCHES 

FT. LAUDERDALE 

PALM BEACH AREA 
KEY WEST 

ST. PETERSBURG 
TAMPA 

SARASOTA 











THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 








R. L. GRESHAM & CO. 


; 321 North 5th Street 
qorts Las Vegas, Nevada 
Servicing 
Beatty and Pioche, Nevada 
St. George and Cedar City, Utah 
Needles and Baker, California 












UAH 


Home office—428 So. Main, Salt Lake City, Utah. 
Day or night offices: Ogden, Utah; Prove, Utah; Idaho 
Falls, Idaho; Pocatello, Idaho; Twin Falls, Idaho. 














| ¢. R. WACKENHUTH AND SON 


ADJUSTERS FOR THE 
COMPANIES—ALL LINES 
301 Mid-Continent Bidg. 
Tulsa, Oklahoma 


Phones LU 2-5460 
GI 7-3850 























How Gan 


Association Group 
Aviation Accident 


Blanket Medical 
Expense 


Business Expense 


Campers Medical 
Expense 


Cancer, Polio, 
Specified Disease 


Credit Disability 


Custom-Tailored 
A. & H. 


Franchise 
Group 


Guaranteed 
Renewable 


Hospital Expense 
Impaired Risks 
Income Replacement 
Key Man 

Major Hospital 

" Major Medical 
Overage Policies 
Rent Replacement 
Special Risks 

Travel Policies 


Volunteer Fireman 


Youth Policies 































My Agency Expand? 











How Can My Agency Earn More? 


The answer is right here. Reading this page may be the most rewarding 10 minutes you could devote to your future progress. 


American Casualty Agents Increased 
Accident & Health Volume 


7500% ~~ 


(Industry Increase in the Same Period: 1400%) 


URING THE past 15 years, annual Accident and 
Health premiums for the industry as a whole reg- 
istered a sensational increase of 1400% ... an 
amazing record of growth and public acceptance. 
During this same 15 year period, Accident and Health pre- 
miums written by American Casualty agents registered a spec- 
tacular 7500% increase—more than five times the growth 
of the industry! 

Many of the agents responsible for this record are all- 
lines producers, possibly like yourself, who became convinced 
that Accident and Health lines were vital to their progress. 
Right now, Acco agents are writing nearly $31 million dol- 
lars MORE in annual A. & H. premiums than they wrote in 
1943! 

Why?—Why have agents chosen American Casualty 
policies to broaden their service to clients and to increase 
their earnings? There are a number of reasons: 





New and Improved Policies Each Acco policy is forever im- 
prosedencomrt become “last year’s model’—not even in this 
age of constant change. A continuing development and im- 
provement program assures a complete, modern, competitive 
portfolio of A. & H. policies for every need. . . every pock- 
etbook. The listing (left) gives some indication of the great 
selection and flexibility of Acco’s portfolio. 

American Casualty has been an Accident and Health 
pioneer since 1902. We have issued A. & H. policies for 58 
consecutive years. 


Exclusive Contracts For agents who like to keep a long step 
ahead of competition, there are exclusive contracts which 
were Acco “firsts”. One is the Comprehensive Major Medical 
Policy for individuals and families, which starts paying cov- 
ered medical and hospital bills after a low $50 deductible, 
up to a maximum of $10,000. Benefits are unallocated. An- 
other is the new Protector Hospital Policy which pays daily 
room and board benefits for an UNLIMITED number of days 
for each covered accident or sickness. Policies like these give 
agents a tremendous edge on competition. Acco’s willingness 
to defy tradition widens that lead still further. 


Spectacular Account Developers That Add Up to Millions in 


Premiums Acco’s popular short-term and annual trip acci- 
dent policies are volume-builders. They also supply a non- 
stop flow of prospects for other lines of coverage. Sometimes 
thought of as “nickel and dime” business, these policies ac- 
tually pour millions of dollars in premiums into agency ac- 
counts year after year. So extensively are the trip policies 
sold that there is scarcely a catastrophic travel accident any- 
where in the world that does not reveal one or more injured 
persons who are insured under American Casualty policies— 
whether individual or group. For example: Recent Maryland 
air crash: Three Acco insureds with a total of $150,000 in 





principal sum benefits. New Jersey commuter train: $200,000 
in principal sum benefits covered two passengers who were 
fatally injured. KLM airliner: Six victims were Acco insureds. 
Bus Accident in Germany: $10,000 paid to the family of an 
American who was killed. Nevada airliner: $60,000 total in 
death indemnities for three passengers. Fatal Highway Col- 
lision: $200,000 for the family of a business man. 


Big Names—Big fF Premiums For the man who caters to the 


larger risk, A. . group plans cover employees of most of 
the world’s vency corporations. Clients of Acco agents are 
the “blue chips” of the industries and the names read like a 
“who's who of big business.” The Major Medical plan of a 
utilities company calls for a $400,000 annual premium. . . 
another utilities pays $350,000 . . . a motor vehicle firm pays 
$75,000 for group travel coverage alone. Aviation ground 
crews are insured under a plan with a $125,000 yearly pre- 
mium. These are a very few among many thousands of group 
risks. 


Global Umbrella of Claim Service Added to Acco’s coast-to- 


coast network in the United States, including Alaska, Canada 
and Puerto Rico, are more than 150 claims offices in foreign 
lands, maintained by our European affiliate. This is a global 
umbrella of service unequalled by any other Accident and 
Health company. 


Unusual Classifications There are desirable policies (hospital 
and disability income) for impaired risks . . . attractive hos- 
pital, medical and income policies for elderly men and wom- 
en. Our Special Risk department does a brisk business in 
made-to-measure programs for buyers with special problems. 


Specialized Service Sixty branch offices from coast to coast 
bring Acco facilities within easy reach of agents in all states. 
In addition, there are more than 150 Accident and Health 
specialists who are always on call to assist agents in any 
phase of A. & H. production. 


The Fastest Road For thousands upon thousands of agents, 
the fastest road to future growth, increased earnings and 
maximum service to policyholders is Accident and Health. You 
benefit by level new and renewal commissions. You have an 
agency agreement which assures your ownership of the busi- 
ness. 

Seventy-five hundred percent increase in annual Accident 
and Health premiums in 15 years for American Casualty 
agents! THERE MUST BE A REASON. May we give you more 
details of the A. & H. portfolio that made these phenomenal 
results possible? Just clip the coupon, attach it to your letter- 
head and mail to A. H. Kessler, vice president, American 
Casualty Company, Reading, Pennsylvania. 





American Casualty Company, Reading, Pa. 


Please give me full details about American Casu- | 
alty’s across-the-board Accident & Health facilities. | 


’ 
‘ 








